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ABSTRACT

A learning organization is an organization that has an enhanced capacity to learn, adapt
and change. Nursing department needs to become a leamning organization as well. The purpose
of this study was to study the level of potentiality for becoming the learning organization of
nursing department as perceived by nurses at Phichit Hospital. Twenty-two nurse administrators and
143 staff nurses were included in the study. The instruments was a set of questionaire modified from
Marquardt (1996) consisted of 2 parts including: a Demographic Data Form and Potentiality for
Becoming the Learning Organization of Numing Department Scale (PBLONDS). The content
validity index and reliability of the PBLONDS were 0.83 and 0.90 respectively. The statistics used

for data analysis were frequency, percentage, mean and standard deviation.

The results of the study indicated that:
1. The total mean scores of the level of potentiality for becoming the learning organization

of nursing department as perceived by nurse administrators was at a high



level (LL = 2.79, G = 0.49). As for subscales, the mean scores of learning dynamics, organization
transformation, people empowerment and knowledge management were at high levels whereas
the mean score of technology application was at a moderate level.

2. The total mean scores of the level of potentiality for becoming the learning
organization of nursing department as perceived by staff nurses was at a high level (§= 2.86,
S.D. = 0.46). As for subscales, the mean scores of every components including leaming dynamics,
organization transformation, people empowerment, knowledge management and technology
application were at high levels,

It was suggested that hospital administrators and nurse administrators should provide

learning resources for nursing personnel and encourage them to acquire more knowledge and

skills.



