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ABSTRACT

Chronic heart failure (CHF) is a serious condition requiring a long period of
care. Its symptoms have an impact on physio-psychosocial functions. Patients who
have chronic heart failure need a program to alleviate symptoms and improve well-
being. This study was a randomized clinical trial aimed to examine the effects of a
home-based care program on symptoms alleviation and well-being of chronic heart
failure patients. The symptom managément model and coaching strategies were used
as a framework of this study. A sample of 93 participants who met the inclusion

-

criteria were randomly assigned into the control and the experimental groups. The



vi

experimental group received the intervention which consisted of two home visits for
coaching and at least two weekly telephone contacts to assure the regular performance
of self-monitoring and symptom management activities, whereas the control group
received usual care. Data were collected before the interven.tion and at week-8, and
week-12 after the intervention using the Chronic Heart Failure Symptom Severity
Scale and the Medical Outcomes Study Short Form Health Survey Version 2 to
measure well-being, which displayed an acceptable level of reliability. Data were
analyzed using descriptive statistics, repeated measure analysis of variance, Friedman,
t-test, Mann-Whitney U, chi-square, Fisher’s exact test, and Cochran Q test.

The study results showed that the home-based care program can significantly
alleviate the severity of chronic heart failure symptoms and increase well-being of the
chronic heart patient sample. The findings provide nurses with the guidelines in
caring for chronic heart failure patients at home. Further study should be performed
in different patient groups and severity levels so that the finding can be generalized to

the whole CHF population.
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