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ABSTRACT

The nurse shortage is an important problem of the health care service system. Beside
of having adequate production of the workforce, to keep the nurse to retain in the hospital is also
essential in order to solve the nurse shortage problem. The purposes of this study were to describe
attitude toward retention, subjective norm, perceived retention control, and intention to stay
among professional nurses in tertiary hospitals in northern region of Thailand; and to examine
relationships among the 4 variables. The samples were 455 registered nurses having no
administrative position and practicing nursing in tertiary hospitals in northern region. The
research instruments were Demographic Data Form, Attitude Toward Retention Questionnaire,
Subjective Norm Questionnaire, Perceived Retention Control Questionnaire and Intention to Stay
Questionnaire. The questionnaires were developed based on the theory of Planned Behavior by
the investigator. The data were analyzed using descriptive statistics, Pearson’s product moment
correlation, and stepwise multiple regression.

Results of the data analyses showed that the samples had the mean scores of
attitude toward retention, subjective norm, perceived retention control and intention to stay at a
moderate level (§=237.67, 263.96, 75.68 and 17.47; S.D.=61.27, 63.12, 39.39 and 5.06

respectively). The scores of attitude toward retention, subjective norm, perceived retention control



were significantly and positively related to intention to stay at the level of 0.001 (r=.452, .290 ,
and .203 respectively). The additional analysis revealed that attitude toward retention and
subjective norm could predict intention to stay for 24.6 %, but not perceived retention control.
The results reflect that the theory of Planned Behavior can be used to explain
intention to stay of the professional nurse. The results can be used as a data base for future

guidelines for the development and promotion of intention to stay among professional nurses.



