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ABSTRACT

Health services for hypertensive patients aim to empower individuals to have the
ability to take care of themselves. This descriptive study aimed to study health services for
hypertensive patients at Songkwaetai Primary Care Unit, Ko Kha district, Lampang province.
Ninety three patients were selected by simple random sampling. The data were collected during
June to July, 2007 by using a questionnaire developed by the researcher based on the guidelines
of the Department of Health Services Supportive, Institute of Health Services System
Development, Ministry of Public Health. The questionnaire was tested for validity by 3 experts
and the reliability was 0.85. The data were analyzed by using descriptive statistics.

The results showed that 8.6 — 31.2% of the study sample received the health services
completely. It was found that 31.2% of them received complete services before going back home,
23.7% of them received complete services that are provide in the community, and 15.1% of them
received complete counseling services. The services that all study subjects did not receive

completely was treatment and health promotion services.



This study indicated that health services provided for hypertensive patients at
Songkwaetai Primary Care Unit was not sufficient and this will affected the ability of patients to
take care of themselves. Therefore, capacity building of health personnel, appropriate allocation
and sufficient manpower at the Primary Care Unit are needed. This will be useful for the

management of effective health services for clients.



