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ABSTRACT

Professional nurses burnout easily in their job therefore it is necessary for nurse
executives to recognized and seek means to protect job burnout among professional nurses.
The purposes of this study were to examine personal factors and job morale related factors
and job burnout and examine predicting factors of job burnout among professional nurses
in Maharajnakhonsithammarat hospital. The study samples comprised 440 professional
nurses working in 9 nursing departments. The research instruments consist of: 1) Personal
Factors Questionnaire, 2) Job Morale Related Factors developed by the researcher using
reviewed literature, 3) Job Burnout by Maslach and Jackson (1981) back translated from
Siraya Summawart (2532). Data were analyzed by using descriptive statistics; frequency,
percentage, mean, standard deviation and stepwise multiple regression.

Result of the study revealed that:

1. Personal factor of age, tenure among professional nurses in
Maharajnakhonsithammarat hospital had a statistically significant relationship with
jobburnout (p<0.01), marital status had a statistically significant relationship with job

burnout, (p< 0.05) where as gender had no relationship with job burnout.



2. The job morale related factors among professional nurses in
Maharajnakhonsithammarat hospital were; the friendliness and cooperation of fellow
employee, administration of supervisor, and job security dimensions, which were at a high
level (X =3.78; SD=0.49, X =3.79; SD=0.55 and X =3.50; SD=0.44 respectively); job
demands, pay and benefits, adequacy of communication, opportunity for growth and
advancement dimensions were at a medium level (X =3.22; SD=0.41, X =3.17; SD=0.42,
X =3.34; SD=0.60 and X =3.46; SD=0.59 respectively).

3. Job burnout among professional nurses in Maharajnakhonsithammarat hospital
was at a medium level (X =58.43; SD=14.00). When considering each dimension;
emotional exhaustion and reduced personal accomplishment were at a medium level (X =
8.33; SD=10.41 and X =36.62; SD=7.88 respectively); depersonalization dimension was at
low level ( X =3.47; SD=3.90).

4. For personal factors, age was the best prediction of job burnout among
professional nurses in Maharajnakhonsithammarat hospital which accounted for 7%. When
adding security of job, which is included in job morale related factors, it increased power of
prediction 11%.

The results of this study can be used to improve and develop job morale related
factors to protect job burnout among professional nurses and this can contribute to overall

quality and efficiently in nursing performance.



