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ABSTRACT

Primary care units have been designated as the first line of contact in
Thailand’s health service system. Services provided at this level emphasize family-
focused and community-based practice. Family based health service is one that
emphasizes strengths of the family, and recognizes the value of working with family
units. This study utilized participatory action research with the aim of enhancing
nurses in primary care units to develop family based health service. Participants were
seven nurses from two primary care unit networks, eighteen primary care unit staff,

twenty-five volunteers, five community leaders, fifty-three families, and public health



vi

administrators, public health technical officers, nurses from other units, and local
organization administrators, thirteen people in all. Data were collected from May
2007 to June 2008 using group meetings, focus group discussions, participant
observations, interviews, document surveys, and a reflective research journal.

The study reports that the capacity building model for nurses in carrying
out family based health services in primary care units covered four groups: 1) nurses,
2) administrators and health care team, 3) community leader, and 4) families.
Strategies to empower nurses and maintain family based health service were: 1)
commitment, 2) building capacity, 3) debriefing meetings, 4) communication and
mutual learning, and 5) participation in community activities. Changes arising from
the development of family based health service included change in nursing
perceptions, change in nursing practice, development of knowledge in doing research,
and pride in nursing autonomy. Positive change to families included increased family
satisfaction, increased family ties, and recognition of the family as a change agent.

This study suggests that developing family based health service is a shared
responsibility amongst health care providers, local community organizations,
communities, and families with nurses as center for collaboration, and the first point
of contact. These conclusions have significant implications for nurses, primary health
care providers, and agencies concerned with primary care services, especially local
and national organizations supporting implementation of family based health service

at the primary care level.
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