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ABSTRACT 

 

According to the Tenth National Economic and Social Development Plan (2007–2011), 

the Ministry of Health declared that pregnant women should receive prenatal care at least four 

times during pregnancy. Nevertheless, pregnant women in the Ranong Hospital do not meet the 

criteria and there has been no analysis of the actual problem. The purpose of this descriptive study 

was to analyze causes of problem regarding inadequate antenatal visits among pregnant women in 

Ranong Hospital, based on the concept of Donabedian (2003). The samples were two hospital 

administrators, nine health personnel who worked at the prenatal care clinic and nine pregnant 

women who received inadequate antenatal visits. The research instrument was the interview 

guideline. Data were analyzed using descriptive statistics and content grouping.

The results revealed that the causes of inadequate antenatal visits among pregnant 

women related to both of the structure and process. The structure consisted of 1) the 

organizational administration, which included unthorough assignment of the policy and 

noncontinuous policy support; and 2) human resources, which was an insufficient number of 

qualified professional personnel. The process comprised of 1) the technical process, which 
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included the unclear prenatal care services process and the prolonged steps of prenatal care 

services; and 2) the interaction between individuals owing to unclear communication between 

personnel and pregnant women. Moreover, there were also personal factors of the pregnant 

women including perception of pregnant women, economic issues, workload issues, and the 

inconvenience of transportation. 

 The results of this study can be used as the fundamental data for planning to solve the 

situation of unmet criteria of prenatal care in the Ranong Hospital
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