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ABSTRACT

Job stress in nurses is a significant problem due to the rapid changes of the
health care system. It is imperative to find ways to assist nurses to perform their work
effectively and reduce job stress. The purposes of this descriptive correlation study
were to explore the level of job stress, level of job performance of nurses in university
hospital in the People’s Republic of China, and to examine the relationship between
job stress and job performance of these nurses. The sample consisted of 375 nurses
who worked in the university hospitals in Harbin, P. R. China. Research instruments
consisted of the Nursing Stress Scale (NSS) developed by Gray-Toft and Anderson
(1981) and translated into Chinese by Lee (2007), and the Job Performance Measure

(JPM) modified by the researcher from the King’s Nurse Performance Scale of
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Fitzpatrick, While and Roberts (1997). The Cronbach’s alpha coefficient of NSS was
.96 and JPM was .95. Data were analyzed using descriptive statistics and Spearman’s
product-moment correlation coefficient.

The results of this study showed that job stress as perceived by nurses was at a
high level while job performance was at a moderate level. There was a negative
correlation between job stress and job performance of nurses.

The findings of this study support the conceptual framework and could be
used by nurse administrators to improve job performance and to decrease job stress

thus, nurses can work more effectively.
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