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Abstract

Job performance of nurses is essential in the provision of quality health
care. Studies found that quality of work life (QWL) influences nurses’ job performance.
This descriptive correlational study aimed to explore the level of QWL and job
performance, and to examine the relationship between QWL and job performance
among nurses in the tertiary care hospital in the Maldives. The sample consisted of
216 nurses working in the tertiary care hospital. Research instruments were the
Quality of Nursing Work Life Survey (QNWL) and the Nursing Performance Scale.
The reliability coefficient of the QNWL was .90. The reliability coefficients of the
Nursing Performance Scale in the components of task performance and contextual
performance were .90 and .88 respectively. Data were analyzed using descriptive
statistics and Spearman’s rank-order correlation coefficient.

The results of this study showed that:
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1. Overall QWL and all four dimensions of QWL were rated by nurses as
moderate.

2. Overall task performance was high, whereas overall contextual performance
was moderate.

3. There was a significant positive relationship between overall and each
dimension of QWL and overall task performance. There was a significant positive
relationship between overall and each dimension of QWL and overall contextual
performance.

The results of this study can be used as baseline information for hospital
administrators and nurse administrators to develop strategies to improve quality of

work life in order to enhance job performance of nurses.



