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ABSTRACT

The objéctives of this study were to seek incidence, categories and severity of drug-related
problems and to study the problem-solving outcomes. The study was conducted in outpatient
department at Nakornping Hospital during October 1999-June 2000. The pharmaceutical care
process was used to identify, prevent and resolve patient’s drug-related problems (DRPs). The
categories of drug-related problems adapied from American Society of Health-System
Pharmacists. The total of 206 diabetic patients were studied in Drug Counseling Unit of
Pharmacy Department. 160 DRP-patients were detected (77.67%). There were 303 drug-related
problems from these patients. The average of DRP per case was 1.47 problems. The most
common DRPs were the failure to receive therapy (109 problems or 35.97%). The major cause of
the problems was the lack of patient knowledge and understanding of drug uses. The factors
which related to occurrence of DRPs were number of drugs and diseases (p < 0.01). The severity
of most problems (344 problems) were level 2. The most severe problems were severity level 4
that found 6 problems from adverse drug reactions.

The problem-solving outcomes were that DRP patients, number of DRPs and fasting blood
sugar level were significantly decreased (p < 0.001). 90.57% and 85.11% of recommendations

were accepted by physicians and patients, respectively. The knowledge scores were increased



significantly (p < 0.001) after pharmacist provided the knowledge of drug, diseases and life
styles.

The conclusion of study 1s that the resolution of DRPs by pharmaceutical care process can
reduce and prevent problems occurréd in diabetic patients, and reduce the fasting blood sugar

level.



