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Abstract

The objective of this research was to study the problems and the outcome in solving
problems which has come from drug-related problems of the external patients who have Chronic
Obstructive Pulmonary Disease (COPD), in Nakornping Hospital, during September to December
2001. The research has random-selected patient method studied from 100 patients divided into
two equally numbered groups: Pharmaceutical care 50 cases and Non-pharmaceutical care 50
cases. In monitoring and solving method, drug counselling method were mainly used. In this
research, The American society of Health- Systermn Pharmacists (ASHP) has been used to be the
pattern to categorize drug-related problems.

From all patients-monitoring 3 main times found that, in the first patient monitoring, 123
problems from 48 patients have found. Most found problems were the treatment failure, which
have found 80 problems (65.04 %) from 18 patients (36 %), These problems were resulted from
the techniques of using drug inhaler which have found most about 48 problems (60%). These
problems were resulted of the lack of understanding of drug usage. Thus, it causes unsatisfied

treatment result.



After monitoring the patients who gained pharmaceutical care by using drug counselling
in the third patient monitoring found that there were only 47 patients who still have drug-related
prbblems. Even the number of patients has slightly changed compared with before applying the

‘pharmaceutical care; however the number of problems has dramatically decrease into 87
problems. The assess profile in clinical outcome illustrated that the group of patients who gained
pharmaceutical care by using drug counselling have better clinical outcome than the non-
pharmaceutical care group. By assessing from pulmonary function test of the patients which from
FEV, value which increased.

It can be concluded that after applying the pharmaceutical care to the COPD patients,
who have drug-related problems, it provides the better outcome of solving in drug usage and
preventing the drug-related problems. This research shown the beiter in clinical outcome and
better in humanistic outcome with significant statistical value (p<0.05) which assessed by AQLQ
in articles of activities, symptoms, emotions and all together except circumstances. In economic
outcome had better result also that can reduce the number of the patients who need to go to the

hospital or to the emergency room.



