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ABSTRACT

This study had the objectives on seeking for the prevalence, categories and
severity of drug related problems (DRP) and studying clinical outcomes after solving
the problem in glaucomatous patients. The study was conducted in glaucoma
outpatient clinic at Maharaj Nakorn Chiang Mai Hospital during August 2003 - May
2004. The pharmaceutical care process was used as intervention to identify and
manage patients’ drug related problems. From the total followed up patients were
studied and 59 patients were detected having drug related problems (73.75%). There
were 116 DRP from these patients and the average DRP per case was 1.96. The most
common DRP was patients knowledge of drug therapy (41 problems or 35%). The
main lacking of knowledge of these patients was knowledge of right technique for
applying the eye drop and the important adverse drug reaction of using drugs. No
according factors were related with DRP phenomenon; sex, age, education level,
income, right of health care, numbers of patients’ disease and number of patients’
medicines used. The most frequent of problem severity level found was level 1 (89
problems from the first and the second visit). The most severe problems were in
severity level 4 which found 4 problems from drug allergy or intolerance and adverse
drug reactions.

The evaluation of problem solving was found that from intervention by patient
counseling could decrease the number of DRP patient and the number of DRP include
the mean intraocular pressure that decrease statistically significant (p<0.05) as well as
the mean knowledge score that increased statically significant (p<0.001) after
pharmacist provided knowledge of drug disease and life styles. In contrast, number of
eyes those reached target intraocular pressure were increased none significantly.

The conclusion of the study is that the DRP solving by pharmaceutical care
process can reduce and prevent drug related problems occurred in glaucomatous
patients and can reduce mean intraocular pressure.



