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ABSTRACT

Regarding Thai Drug Act, warning messages in televised advertisements must
be stated exactly as mandated in the regulation and must be conspicuously presented in
both audio and visual forms. However, some warnings in advertisements do not follow
the regulations. The objective of this study was to examine the effects of warning
variations for OTC drug televised advertisements on warning recall, recognition and
risk perception. Two experiments were conducted by using two mock OTC drug
advertisements, Paranol and Parachlor. The first experiment examined the effects of
format of warning by using a 3 (mode of warning transmission: audio, visual, and
audio-visual) x 2 (warning conspicuousness: high and low) between group factorial
design. The second experiment examined the effects of content of warning (number of
warning statements: 1, 2, and 4 and warning specificity: specific and general) and
format of warning (warning conspicuousness: high and low) by using an unbalanced
nested-factorial design. A total of 448 non-health science undergraduate students at
Chiang Mai University were used in each experiment. Participants viewed a 20-minute
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television drama program embedded with the mock drug advertisement, followed by a
questionnaire. All data were analyzed by using an ANCOVA with involvement of self
medication as a co-variable.

The results of experiment 1 showed that in all level of warning
conspicuousness, warnings presented in dual modality had significantly greater
warning recall than warnings presented in visual only for both Paranol (p = .01) and
Parachlor (p = .03). Warnings presented in high conspicuousness had significantly
greater warning recognition than those presented in low conspicuousness in either
visual only (p < .01) or dual modality (p < .01) for Paranol. Moreover, high
conspicuous warnings had significantly greater recognition than low conspicuous
warnings in all levels of transmission (p < .01) for Parachlor. However, there were no
significant effects of warning conspicuousness and transmission mode on risk
perception for both drug advertisements.

In experiment 2, the results showed that high conspicuous warnings had greater
recall than low conspicuous warnings for Paranol (p < .01). For Parachlor, there were
no significant differences of warning recall between high and low conspicuousness
within one statement general warning. For two and four statements specific warnings,
warnings presented in high conspicuousness had significantly greater warning recall
than warnings presented in low conspicuousness (p < .01). Although high conspicuous
conditions had greater recognition than low conspicuous conditions in specific
warnings (p < .01), there were no significant differences of warning recognition
between high and low conspicuousness in general warning for both drug
advertisements. Specific warnings had higher risk perception than general warning in
both high and low conspicuousness for only Paranol (p < .01).

This study suggested that proper manipulation of these features such as warning
presented in dual modality with high conspicuousness could make the warnings more

noticeable.
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