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Abstract

The study entitling Attitude of Public Transportation Drivers towards Law
Enforcement of Traffic Police Officers in Chiang Mai Municipal Area has the following
objectives:

(1) to study the attitude of public transportation drivers toward the
efficiency of law enforcement of traffic police officers in reducing the severity of traffic
problems in Chiang Mai municipal area,

(2) to study the attitude of public transportation drivers towards the
discriminatory practices of traffic police officers in Chiang Mai municipal area, and

 (3) to study the attitude of public transportation drivers towards the use of
proper judgement of traffic police officers in dealing with traffic problems in Chiang
Mai municipal area.

The study used both primary and secondary data. Primary data was taken
from official reports of the government, rules and regulations, academic journals, and
research and study on the traffic problems. Secondary data was obtained through field
study, using questionnaire survey. A sample of 376 public transportation drivers in
Chiang Mai municipal area, both “three wheelers” and “four wheelers” was included in
this study, using accidental sampling method.

The hypotheses of the study are as follows:

(1) public transportation drivers believe that traffic police officers do not
enforce the law justly and equally, -

(2) public transportation drivers in different routes have different opinion
on the efficiency of traffic police officers in dealing with traffic problems, and

(3) public transportation drivers in general are not satisfied with law
enforcement of traffic police officers.

An analysis of field data confirms hypotheses ( 1} and (3) but rejects
hypothesis (2). However, majority of public transportation drivers in Chiang Mai
municipal area still believe that traffic police officers are capable of managing the
traffic problems but they are not happy with how police officers enforce the law. The
problem of inconsistency and partiality still exists on a large scale. Public
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Transportation drivers agree with using strict measures to solve the traffic probiems,
particularly, the prevalent problem of violation of traffic laws.

It is hoped that the result of this study will add to the existing body of
knowledge in traffic management and be of some value to the planners, policy makers,
traffic police officers, scholars in the field, and those who are interested in working
together to make Chiang Mai a better living place.



