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ABSTRACT

The study entitled *“The Participation of Members of Public Enterprise
Workers” Association in Organization Management : A Case Study of Northern Region
Telephone Service Department ; Sector One.” has four following objectives : 1) To
study the role and participation of members of public enterprise workers’ association in
Thailand Telephone Organization management. 2) To study the factors that effect to the
participation management of members of public enterprise workers® association in Thailand
Telephone Organization 3) To study knowledge and understanding about the role and
function of members of public enterprise workers® association in organization Co -
management under condition of workers’ of the 1990 Public Enterprisc Relations Act. 4)
To study patterns and the rights that members of public enterprise want to have Co -

management of organization.



The swudy based on field data collection on with two groups of target
population, namely, 250 Members of Public Enterprise Workers® Association Organization
Telephone of Thailand in Northern Region Telephone Service Department Sector One, in
4 provinces.

The study reveals that :

1) The participation in organization management concerning the right to
received the massage is in medium level. The right of Joint Consultion Committee by
passing associate, Collective Bargaining, Joint Consultion Committee and Dicision
Committee, and the right in participation of personn¢l management, the whole are in low
level. |

2) All factors : leaders and members of associate, association ’s operation, law
and environments factors : government ’s policy and organization s policy. The whole
factors are result in the participation of organization management,

3) Most of members have knowledge and understanding about the roles and
functions as stated in the 1990 Public Enterprise Relations Act very low.

4) In regards to problemns and obstacles in Co — management of organization,
most of them commented that the leaders of associate were did not sincere to solve
problems of members. Sending the massage always be late. Workers have restricted right
and liberty after the labour union were dissolved. Furthermore the; executives did not
accept the ideas of workers. So above all want to gaint more right of Co — management

both



