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ABSTRACT

The study of “Policy and Measure of Thai Government Toward Border Trade
Management : A Case Study of the Chiang Saen Customs Office, Chiang Rai
Province” aims to study the policies and measures of the Thai government in
managing the border trade and to study problems, restriction and suggestions, resulted
from border trade’s policies and measures conducted by the Chiang Saen Customs
Office, Chiang Rai Province.

The study is conducted by collecting data from interviewing government
officials and private sectors concerned such as Chiang Saen customs officers,
Chiang Rai commercial affairs officers, shipping officers, trading companies,
scholars, border trade specialists and officers from other organizations involved; for
instance, the Chamber of Commerce, Chiang Rai Province, and the Chiang Saen
habour. Then, collected data are analyzed and used in written report.

The study result shows that the major sectors of the Thai bureaucracy have
applied the Thai foreign trade policy to their own organizations within the framework
of Greater Mekong Sub-region (GMS) and the ASEAN-FTA.

At the Chiang Saen Customs Office, policies and measures assigned by the
Customs Department are applied to its organizations in order to develop the potential
of the border trade. It is found out that the Chiang Saen Customs Office can improve
itself and gain efficiency.

At the same time, it is, however, found out that there were unavoidable
problems and restriction from applying policies and measures of the Thai government
in managing the border trade of the Chiang Saen Customs Office; for instance,
problems and restriction of revenue collections of the Chiang Saen Customs Office,
problems and restriction of coordination among involved organizations, problems and



restriction from gathering ideas from exporters and importers, and problems and
restriction in other aspects which finally led to suggestions in various aspects from the
study.

However, apart from having recently applied the policies and measures
received in an appropriate way which relates to the border trade, the Chiang Saen
Customs Office also has coordination with other involved sectors i.e. both
government sectors and private sectors in order to help develop trade in the area to be
in a better direction.



