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ABSTRACT

The purposes of this study were 1) to compare the results of Knowledge Management
(KM) between Chiang Mai Rajabhat University and Payap University; 2) to study the
components in factors affecting the results of Knowledge Management between Chiang Mai
Rajabhat University and Payap University; and 3) to compare the prediction factors affecting the
results of Knowledge Management between Chiang Mai Rajabhat University and Payap
University

The samples used for this study were consisted of 150 officials from Chiang Mai
Rajabhat University and another 150 officials from Payap University. The survey research was
conducted through questionnaire. In term of quantitative data analysis, frequency, percentage,
mean, T-Test, Spearman’s rho test, Multiple Regression Analysis and One-Way ANOVA were
introduced.

The results are as follows:

1) The results in Knowledge Management betwween Chiang Mai Rajabhat University
and Payap University were statistical different at 0.05 level of significance.

2) Ranking correlation of affecting factors between Chiang Mai Rajabhat University
and Payap University were not shown with statistical significance.

3) The results from 9 component factors show that collaboration between university
and community, knowledge sharing, and knowledge and skills in KM technology had a
significant influence to the results in KM of Chiang Mai Rajabhat University. On other hand,
Vision mission and KM strategic; and knowledge and skills in KM technology had a significant

influence to the results in KM of Payap University.



Recommendations from the study were that university should improve knowledge and
skills in KM technology by training officilas in terms of using technology for KM instrument, for
example, program for knowledge acquisition, knowledge codification or knowledge sharing
between officials. Moreover university should provide adequate and appropriate instruments for

proceeding knowledge management which lead to university development.



