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ABSTRACT

The study entitled, “Building Acceptance for Conciliation and Mediation System in the
Appeal Court Region 5”, contained 4 main objectives which were 1) to examine the acceptance
building for conciliation and mediation system of the parties in the Appeal Court Region 5; 2) to
investigate the demand of the parties in applying the conciliation and mediation system in the Appeal
Court Region 5; 3) to explore the knowledge and understanding toward the process and benefit of
applying the conciliation and mediation system among the parties; and 4) to investigate the problems
and obstacles in applying the conciliation and mediation system in the Appeal Court Region 5. It was
a quantitative research collecting data from 45 personnel of the Appeal Court Region 5 and 83 parties
who accepted the conciliation and mediation system. The results could be summarized as follows:

1) Regarding to the building acceptance for conciliation and mediation system of the
parties in the Appeal Court Region 5, the results indicated that it was implemented in the relatively
low level in terms of giving knowledge to parties, personnel of the Court, and related persons;
distributing information through a variety of media; consulting among associated persons; and
coordinating between the court and the parties in explaining the conciliation and mediation system in
detail.

2) With regard to the parties' demand in applying the conciliation and mediation system
in the Appeal Court Region 5, it revealed that the parties had the demand in the highest level. To
clarify, they wanted the Court to provide the certain room for conciliating and mediating with the
adequate facilitation. There should also be the lawyers and the honorable experts conducting the
conciliation and mediation with impartiality, no bias and neutrality and explaining the fact

straightforward. Besides, the Court should provide officials to facilitate and explain the conciliation



and mediation system in detail. Finally, the parties should be determined to cooperate in order to
achieve the acceptable ultimate goal.

3) Interms of the parties' knowledge and understanding toward the process and benefit of
applying the conciliation and mediation system, the study showed that the parties had knowledge and
understanding toward the process and benefit of applying the conciliation and mediation system in the
high level.

4) According to problems and obstacles in applying the conciliation and mediation
system in the Appeal Court Region 5, it was found that the Appeal Court Region 5 did not have the
certain room and the responsible officials for conciliating and mediating. There was a lack of
coordination in planning for the consistent performance. The officials of the Court were not oriented
in studying information concerning the conciliation and mediation system. Finally, tools and
equipment were inadequate and the budget for implementing the conciliation and mediation system

was insufficiently supported.



