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ABSTRACT

The objective of this research were to compare the quality of working life
between the government official and government employee under Ministry of Social
Development and Human Security, Chiang Mai Province, to study the relationship
between personal motivation to work and behavior caused by working with the
quality of work life. Data were collected by sending structured questionnaire to 298
government official and government employee in 11 offices. This questionnaire has
been sent back 231 which found the following findings.

1. The different of quality of working life between government official and
government employee are different in Safety and Healthy Working factor. In the area
of Co-Worker Relationships and Working with others, Work Balance between career
and life aren’t different.

2. Working status factor is associate with quality of working life of
government official and government employee. A period of work is the only one
factor that correlate with the quality of working life. In the area of education, age,
marital status factors aren’t correlate with the quality of working life.

3. Motivation to work is related to the quality of working life of employee and
government official in the Ministry of Social Development and Human Security in
Chiang Mai, in three of motivation aren’t correlate with quality of life the work of
government officials and employees under the Ministry of Social Development and
Human Security in Chiang Mai.

4. Behaviour Working factor isn’t correlated with the quality of working life
of employee and government official in the Ministry of Social Development and
Human Security in Chiang Mai, only in the sense of the work factor that is related to
the quality of working life.

5. The quality of working life official employee from the Ministry of Social
Development and Human Security in Chiang Mai. The overall score are at mean 2.15.
When classified according to indicators 3 factor at the middle level. A quality of



working life of a Work Balance between Career and Life factor has a mean at 2.23, a
Safety and Healthy Working factor has a mean at 2.20. Co-Worker Relationships and
Working with others factor has a mean at 2.03.

6. The quality of working life of employee from the Ministry of Social
Development and Human Security in Chiang Mai. The overall score are at mean 2.08
when classified according to indicators 3 factor at the middle level. A quality of
working life of a Work balance between career and life factor has a mean at 2.28, Co-
Worker Relationships and Working with others factor is at mean 2.03, a Safety and
healthy working factor has a mean at 1.93.



