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ABSTRACT

This research aimed to 1) study Users’ Participation in the Development of
Information Systems HOSXP Program in San Pa Tong Hospital , Chiang Mai Province, 2) to
study factor that relates to participation in the development of Information Systems HOSxP
Program for officers in all department in San Pa Tong hospital, Chiang Mai province, 3) to study
the problems of participation in the development of Information Systems HOSxP Program for
officers in every department in San Pa Tong hospital, Chiang Mai province, all in amount of 200
people. The result showed that

1) The demographic data found that most of the group of sample has low level
development of Information Systems HOSxP Program about recording, editing, reporting and
supporting.  Additionally, the participation in bringing information System using in
service/administration development and policy planning, development/searching problem of
system, profit from bringing the information from system to consider the righteousness
respectively and having low level in participation in planning/system processing and system
assessment and evaluation.

The participation in the development of Information Systems HOSxP Program of the
officers in San Pa Tong Hospital was entirely in low level.

2) The factor of participation in the development of information Systems HOSxP
Program of the officers in San Pa Tong Hospital Chiang Mai Province found the factor that

associated with participation in the development of information Systems HOSxP was the factor of



the span of age, responsible department, the numbers of attending seminar of using information
Systems HOSxP, the usefulness in registration/history searching, , cost recording of patients and
opinion to the importance of computer devices, connected devices for Information Systems
HOSxP Program.

The factor that showed no relations to the participation in the development of
Information Systems HOSxP program was the factor occupation, working time in San Pa Tong
hospital, useful of reporting/summary, rights in recording/editing/typing information of treatment,
rights in recording/editing/typing information of laboratory and rights in recording/editing/typing
information of medicine prescription.

3) The problem of the participation in the development of information Systems
HOSxP Program in San Pa Tong Hospital Chiang Mai Province has found that the computers
were old and less potential to work which caused the problem of the participation in the
development of information Systems HOSxP Program of the officers in San Pa Tong Hospital
Chiang Mai Province. Network system which frequently interrupted had the trouble in working
and sometimes could not work. The rights of accessing to information System HOSxXP Program in
San Pa Tong Hospital Chiang Mai Province were not covered. Program system sometimes had an
error in grasping information which took times to investigate. The complicated information input
caused difficult to input the data. The officers (users) who knew and understood the Information
Systems HOSxP Program were less. There had no officers (network administrators) service all 24

hours. When the system had errors after official hours, it also delivered the slow service.



