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ABSTRACT

Patient’s rights have been developed out of the principle of Human Rights, i.e. everyone
should have a freedom of making decision by one’s self. Everybody should also be adequately
informed in order to make any decision. This independent study aims to 1) investigate method
and mechanism of acquiring patient’s rights 2) study the supporting factors for acquiring
knowledge about patient’s rights 3) analyze strengths and weaknesses in the processes of
acquiring knowledge about patient’s rights of the patients, their relatives, and also the officers at
Chiang Mai Drug Dependence Treatment Center.

This study employed both quantitative and qualitative research methodology. For
quantitative methodology, questionnaires were used with 3 groups of informants, which consist of
150 patients, 30 relatives, and 30 medical staffs. After quantitative data were processed, the group
with the highest scores was selected for qualitative study by means of interview. The research
outcome show that the group of informants who understand the patient’s rights the most is the
group of officers.

The research outcome shows that the most effective mechanism to help promote
knowledge about patient’s rights is media such as information board, magazine, radio broadcast,
television and website. Moreover, the study also finds that hospital is the most important

mechanism in promoting patient’s rights.



The perception of patient’s rights can help the patient to know about their own rights as a
patient so they can protect themselves as well as utilize their rights. They can also access
important information and take part in making decision about their treatments. On the one hand,
knowledge and exercise of rights can also enhance trust between patients, relatives and medical
staff. On the other hand, it can also cause problem if interpretation of rights differs among

concerned parties, which can lead to further problem such as lawsuit.



