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ABSTRACT

This Independence Study aims to examine Thailand’s public administration at the local
level with emphasis on the aspect of decentralization of administration. This study hopes to
evaluate the effectiveness of local administration from the conflict resolution perspective,
especially conflicts between state officials and the people. Two local administrative organizations
in Lampang province were selected as case study. Objective of this study is to study
characteristics of conflicts in the studied area especially confrontation between state officials and
people in the community in the form of protesters. The study hopes to uncover how local
administrative organizations deal with such problem and whether such measure effective or not.
Lastly, it investigates whether this kind of conflict affect work performance of local governments.

Research methodology employed in this study is qualitative methodology by means of
observation and in-depth interview. Research findings from both local organizations reveal that
present rules and regulations do not give sufficient power to local administration in order to deal
with confrontation between state officials and the people effectively. Moreover, there is no clear
rule of engagement in dealing with this kind of problem. Hence, it solely depends of personal trait
of officers and their decision such as relocate to other local organization. Concerning factors

affecting handling of this problem, research findings show that local organization that is longer



established has more network and more resource; thus can handle this kind of problem more
effectively. Social context and personal relationship between local administrators and the people

also has influence in tackling problem of confrontation.



