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ABSTRACT

At present, many Thai people came to England for working, studying or having their own
business. Furthermore there is a lot of people in Thailand who want to come and work in
England without knowing the real living condition and working condition . Many of them only
have very less information through word of mouth. So the objective of research would like to
reveal insight situation of living and working life condition of Thai people in England where they
highly regard as developed society.

The objective of this research is to study on the goal setting and the quality of working
life of Thai workers in England : Case Study Services Sector in London. The research
methodology is employed participative observation and in-depth interview and uses a
questionnaire as a tool to collect quantitative data from 186 samples to support a study result.

Although the main goal of working life is an income, there are other important goals to
be considered as well, From our findings, it was found that income isn’t the most important goal
of their destiny. For examples, the main purpose of Thai students in England is to obtain higher
education and they expected to bring back knowledge for their work. Working in England is just

the way to earn an extra income so they could mitigate cost burden upon their families born in



English. Once they could receive high wage in return it sometimes happened that there are also
some students, instead of study, invest most of their time to their work and some of them dropped
out. On the other hand the goal of Thai people who already have work permit is not to reach high
wage but they consider the amount of saving they have for their future. When they earn enough,
they will think over where they would like to settle down whether in England or Thailand.
According to the study result, the average of quality of working life is in a medium level
depended on job condition and type of job but in general spending their lives in England is not
easy as expected

The research recommends that the workers should fix their goal in the long term and
consider how to achieve their goals. Nowadays it is not easy for foreign people to work in
England because the home office has enforced a strict policy to permit immigrant workers
entering into their country. So that people who want to work in England should study about the
advantages and disadvantages of living in England. Moreover the labor-related organizations and
The office of education in Thailand should establish a labor information service  for Thai
immigrants to England.

The research constrain is there is no reliability test and may cause a statistics error in
research findings, Another error that may occur is there was no proper definition of distribution of

hypothesis and hypothesis testing is not available.



