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ABSTRACT

This research aimed to 1) investigate the work efficiency of performance in the Land
Office in Chiang Mai, 2) examine the organizational engagement of the officials in the Land
Office in Chiang Mai, and 3) study the factors affecting the work efficiency of performance and
the organizational engagement of the officials in the Land Office in Chiang Mai. The data
collection method used was a questionnaire survey administered to 285 officials at the Chiang
Mai Provincial Land Office Branches, Chiang Mai Provincial Land Office Sections, and District
Land Offices. The analysis methods were frequency, percentage, mean, and standard deviation.
Hypothesis testing methods included T-test Group and One way ANOVA. Followings are the
results of the study.

1. The officials’ work efficiency of performance in general was at a high level. In
addition, the knowledge and ability aspect had the highest mean.

2. In general, the officials had a high level of organizational engagement. The aspect
the commitment to achieve the goals of the organization had the highest mean.

3. There was a significant difference in the work efficiency of performance among the
officials’ characteristics including gender, age, education level, income, and work length.
However, there was not any difference in terms of position.

4. There was a significant difference in the organizational engagement among the
officials’ characteristics including gender, age, education level, and income. However, there was

not any difference in terms of work length and position.



