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ABSTRACT

The objectives of the study on Factors Affecting Level of Compliance with Corporate
Social Responsibility in Labor Issue of Electrical and Electronic Industrial Factories in the
Eastern Region were 1) to study compliance of corporate social responsibility in labor issue of
electrical and electronic industry in Eastern Region 2) to study industry characters affecting the
compliance 3) to study factors for organization management affecting the compliance and 4) to
study transferred support from government organizations by collecting data from 179 electrical and
electronic plants via human resource manager or human resource division questionnaires and via
interviewing 3 chairmen of labor union of such industries in eastern region. The studied results were

1) Nationality of industry owners and sizes of industries affected the compliance on
the contrary operating periods and types of businesses did not affect the compliance

2) 7 organization management factors were a structure, strategies, system, style, staffs,
skills, and shared values. Such factors were either related or influent to the compliance. Factors
that used to forecast the compliance are shared values, a structure, and strategies with 34.9
percent accuracy

3) The overall compliance was high and was composed of child labors, working

compensation, woman labors, welfares, occupational health safety and environment in



workplaces, discipline & punish, labor force, working hours, discrimination, and liberties to
associate and negotiate, consecutively

4) Supporting corporate social responsibility by government sector was in mandatory
form. The study results showed that supported and unsupported electrical and electronic industry
gave quite similar compliance. Problems and obstacles were that supports from government sector
were discontinue and not cover regions, personnel was insufficient in term of knowledge and
number, rotation of executives that gave results in fluctuate budget, visual and concrete output

including different working standards and law enforcement in each area.



