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ABSTRACT

This study aims at investigating direct institutional and personal cost of students
studying in the Faculty of Business Administration and Liberal Arts, Rajamangala University of
Technology Lanna Lampang. There are 2 types of data used in this study: primary and secondary
data. The primary data were collected by using questionnaires asking 250 samples to respond. To
select the samples, stratified random sampling was used. For secondary data, the researcher
collected them from expenditure documents of the university. Descriptive statistics were used for
analyzing the data. And, the study results revealed that:

Among the sample group, there were female more than male with a proportion of 5:1.
Most of them, 65 percent, are natives of Lampang, 50 percent of the samples came from the area
outside Lampang’s municipal area, so most of them had to stay in private apartments near the
university. Since 50 percent of the students’ parents were farmers, they did not earn a lot of
income. This means that the students’ parents earned there annual income of 20,001 — 70,000 baht
/ year. That was why most students had to take a student loan. Together with the income from
their parents, the students could earn around 17,201 — 24,000 baht / year.

In terms of direct institutional cost of the first group, the university invested for
Accounting students the most. The second most investment went to Management students.
And, marketing students got the least investment from the university. The percentages were

40.92, 35.81, and 23.28 respectively. For the second group, the university invested for students



majoring in Information Technology — Management the most; the second most investment was
for Business Computer students; and the least investment was for the students in Information
Technology — Software Development major. The percentages were 42.90, 35.79, and 21.31
respectively. For the third group, the university invested for Tourism the most and English
International Communication the least. The percentages were 75.38 and 24.62 respectively.
When considering the overall expenditure per year per person, the university invested 178,964
baht in providing learning-teaching activities for students in the Faculty of Business
Administration and Liberal Arts. The investment went to the cost of assets more than the cost of
operation.

Regarding direct personal cost of the first group, Marketing students had direct
personal cost the most; the second most went to Management students; and Accounting students
had the least direct personal cost. The percentages were 34.72, 33.61, and 31.67 respectively. For
the second group, the students in Information Technology — Management major had direct
personal cost the most; the students in Information Technology — Software Development major
were of the second most; and the students in Business Computer major were of the least. The
percentages were 37.29, 34.29, and 28.42, respectively. For the third group, students majoring in
English for International Communication had direct personal cost the most. The second most
went to Tourism majored students. The percentages were 51.90 and 48.10 respectively. When
comparing among the three groups, the third group had an average direct personal cost the most;
the second most fell to the second group; and the least cost went to the first group. The average
cost per year per person of every group was 68,241.63 baht.

For education cost of the first group, Marketing majored students had the highest cost
of education, then, the Management majored students and the Accounting students respectively.
The percentages were 33.78, 33.70, and 32.52 respectively. For the second group, students in
Information Technology — Management had the highest education cost; students in Information
Technology — Management had the second highest cost; and Business Computer students had the
least cost. The percentages were 35.55, 32.93, and 31.52, respectively. For the third group,
students in English for International Communication major had the highest cost of education; the
second highest cost went to Tourism majored students. The percentages were 50.95 and 49.05

respectively. When comparing among the three groups, the third group had the highest average



cost of education per person per year. The second highest cost went to the second group. And, the
first group had the least average cost of education. The percentages were 48.02, 26.23, and 25.75
respectively.

For the overall expenses, students in the Faculty of Business Administration and
Liberal Arts had an average educational expense of 94,876.65 baht per year per person. In higher
vocational diploma level, students had an average educational expense of 85,462.60 baht, and in

the undergraduate level of 101,773.75 baht.



