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ABSTRACT

This study had the objectives of 1) studying the issues and obstacles that affected the
state enterprise bank in Mueang Chiang Mai District, Chiang Mai Province and 2) analyzing and
suggesting solutions for resolving the state enterprise bank’s service problems. The sample group
was 291 clients of the bank. The data was gathered through a 5 level rating scale questionnaire
and analyzed using frequency, percentage, mean and standard deviation as the statistical tools.

The study found that the overall problems and obstacles of the state enterprise bank’s
service in Mueang Chiang Mai District, Chiang Mai Province were at a high level. In detail, the
problems concerning equipment and tools of the bank were at a high level followed by the
location, personnel and service respectively. The problems of service were inadequate number of
bank staff, the bank being closed on Saturdays and Sundays, the bank was too crowded due to its
being a small space, and it did not have a bank book update machine. The suggested solutions
were to increase the number of personnel to service the clients, to extend its operation to

Saturdays and Sundays. and expand its space as well as install a bank book update machine.



