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ABSTRACT

The purposes of the study on “Responses of People to Flood Disaster: A Case Study of
Nong Hoi Sub-district, Mueang Chiang Mai District, Chiang Mai Province” were: 1) to study
factors of flood disaster in the area of Nong Hoi Sub-district, Mueang Chiang Mai District,
Chiang Mai Province, 2) to study responses of people to flood disaster in the area of Nong Hoi
Sub-district, Mueang Chiang Mai District, Chiang Mai Province and 3) to investigate factors
affecting responses of people to flood disaster in the area of Nong Hoi Sub-district, Mueang

Chiang Mai District, Chiang Mai Province.

Samples in this study were people who reside or settle in 7 villages of Nong Hoi Sub-
district Municipality area, Mueang Chiang Mai District, Chiang Mai Province. The data was
collected from heads of households or representatives of households by applying Simple-Random
Sampling method in order to get samples distributing over study area as total of 354 households.
In this study data was collected by using questionnaire, interviewing community leaders who

were not governmental officers and also conducting Non-Participant Observation occasionally.

The result of this study showed that causes of flood disaster in Nong Hoi Sub-district
was due to heavy rainfall for long period of time resulting in overflowing of Ping River to
damage residential area. Because Ping River and its tributaries were narrow and shallow, when

the water level increased, it would cause overflowing of flood water plus water discharging from



Mae Ngat Dam. Moreover, Chiang Mai City did not have any riverside protection system which
was another factor causing more severe damage from flood disaster. Besides, the flood disaster
was caused by overflowing of water from natural drainage way since Nong Hoi Sub-district area
was low lying land along riverside. When rainy season came with lots of heavy rain, flash flood
would occur. Another reason of flood was from insufficient drainage ditches in Nong Hoi Sub-
district. When water level in Ping River increased, water could not be drained to anywhere,

therefore it was another cause of the flood in the area.

Regarding to the responses of people to flood disaster, it can be found that before the
flood disaster, people were well prepared in order to cope with the upcoming flood; for example;
moving appliances to higher level area; paying attention to weather forecast, rainfall level
information and news; storing food and drinking water, and also migration to safety area. During
the flood disaster, people performed as follows: building sand bags to prevent the water from
draining into the area, helping neighbors or people in the community, pumping out flood water
from the house, etc. These were implementation of their own without waiting for help from the
government. After the flood disaster, people would repair their houses from the damages, clean
their houses, and try to accept and cope to incident. After the flood disaster, most people still
resided in Nong Hoi Sub-district area because they felt bonding with the community and due to
economic limitation, so they could not move to anywhere. However, the samples often or

sometimes participated with community in order to try to solve the flood disaster problems.

For the internal factors, it can be found that experience was main factor affecting
responses of people to flood disaster in Nong Hoi Sub-district area, following by sentimentally
bond to the area. For the external factors, news and information, physical characteristics of the
area including warning system were factors affecting in responding of people toward flood in

Nong Hoi Sub-district area.



