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Abstract

This Independent Study on “Satisfaction Evaluation of People to Public Electricity in
Section 3 Lamphun Municipalities” had the objectives of evaluating and analyzing the causes and
situations leading to problems and dissatisfaction of the people with the public electricity in
Lamphun Municipality. It was expected that this study would come up with facts and
recommendations useful for the relevant agencies. The primary data was collected from 380
questionnaires before the analysis was done. The results of the study could be stated as follows:

The total number of the male sample population was 221, 147 (60.05%) respondents
were male: 23 (6.52%) were younger than 20 years old, 41 (11.14%) were 21-30 years old, 69
(18.75%) were 31-40 and 235 (63.86%) were older than 40. As for their education level, 268
(72.83%) had a degree lower than a Bachelor’s Degree, 100 (27.17%) had a degree higher than a
Bachelor’s Degree. Only 45 (12.23%) of them worked for the government/state enterprise, 64
(17.39%) were employees of private companies, 120 (32.61%) had their own businesses and 139
(37.77%) had other professions. Two (0.39%) of the sample population lived in Section 3 of
Lamphun Municipality for less than one year, 24 (6.52%) lived in the area for 1-5 years, 30
(8.15%) lived there 6-10 years, 312 (84.79%) lived in this section of Lamphun Municipality for
more than ten years.

The factors affecting the people’s satisfaction were the quality of the public electricity
distribution, the quality of the equipment, convenience and promptness of requesting expansion
of the service, education level of the respondents, installation of the electricity, publicity and

information given to the users, convenient access to advice and suggestions, quickness in fixing



problems outside the workplace of the municipal workers, their knowledge and competence,
duration of residence, friendly service provided by the municipal workers. The residents who had
education level at a Bachelor’s Degree or higher had more chance to be satisfied (about 12.24%),
whereas 18.53% cold be more satisfied with more installation and brighter lights. As for the
quality of public electricity, 25.90% would be satisfied and about 20.21% would increase their
satisfaction with the quality of the equipment, 22.82% more went to the quick and convenient
expansion of public electricity and 14.79% had a better chance of satisfaction for publicity and

information as well as knowledge distribution to the public.



