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ABSTRACT

The purpose of this study the Factors Influencing in Consumption of Pork hotpot
Buffet in Mueang Chiang Mai District, Chiang Mai Province. The author collected the data by
questionnaires from the consumers of 335 as tools of data collection. The data collected were
analyzed by program for research, descriptive statistics which were frequency, percentage, mean
and standard deviation.

The research results reveal that most of the consumers are male aged between 31-
40 years old and had a bachelor degree. They were an employees of a private company with the
average salary of 15,001-20,000 Baht. And domiciled in the north. They have attitude toward
overall marketing mix and in the aspects of price at high level while have moderate attitude in the
service , product, place and marketing and promotion.

Most respondents consumption of pork hotpot buffet to meet each other, during
20.01-21.00. Group Average to coming per one trip 4-5 persons and the average frequency for
using the grilled pork service were 2 time per month, each visit averagely long 2 hours with the
average expenditure 140-160 Baht per person.

Most of the respondents were satisfied in Consumption of Pork hotpot Buffet in
Mueang Chiang Mai District, Chiang Mai Province, Factors of product which were food which is
clean and hygienic and has a variety of foods, price which were prices are good value and Food
prices as the quantity and quality of the material, The marketing and promotion are resulting from
recommends to your friends or tell about services to your acquaintance friends, Services

Pork hotpot Buffet have enough staff and quick in service, Locations have spacious. The



atmosphere in the restaurant is not too crowded. Enough parking lot for customers, clean
bathrooms and parking in - out easily, The general factors that influence consumer choice Pork
hotpot Buffet there’s filled with food regularly. Safety (the grill pan), and a new menu on a

regular basis.



