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ABSTRACT

Independent reserch is intended to determine the level of organizational commitment of
Thanachart Bank Public Company Limited. And factors affecting the organizational commitment
of employees, Thanachart Bank Public Company Limited. After the merger of Thanachart Bank
and Siam City Bank Public Company Limited, Thailand.

The population of the study is employees, Thanachart Bank Public Company Limited
working in the district town. Chiang Mai. Population sample was selected by 90 peoples. The
staff of Thanachart Bank's 45 person and The staff of Siam city Bank's 45 person. Equal to 100
percent. Selection of 10 bank branches. There are Thapae branch,Kuangsing branch,Sunpakhoi
branch,Central airport chiangmail branch,Big ¢ donchan branch,Sansrai branch,Hangdong
branch,Thanon changkarn branch, nimmanhaemin branch and Borsang branch. The tools
collection primary datas from a questionnaire. To find the statistics. Including frequency,
Percentage, Average and Secondary data by researching information from texts, Article, Research

documents and Research by the Internet.



The study findings were that the organizational commitment levels of respondents is
moderate. The commitment of employees to the Bank as a whole is the highest level of
engagement. And then is The organizational commitment to the organization side, The
organizational commitment to the leadership side. The organizational commitment to human
resource development side and ,The organizational commitment to the jobside,respectively.

Separation questionnaire by two side between Staff of Thanachart Bank Public
Company Limited and Staff of Siam City Bank Public Company Limited. Survey results show
that the proposed merger between Thanachart Bank Public Company Limited and Siam City
Bank Public Company Limited has little effect on the level of engagement. The respondents

responded to in the same manner. Average levels is in moderate



