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ABSTRACT

This study had two objectives as follows: 1) to study the readiness of workers for fire
protection and extinguishment in Chiang Mai International Airport Terminals and 2) to present
guidelines for fire protection and extinguishment in Chiang Mai International Airport Terminals.

The study was conducted using a quantitative research based on a sample group of
309 Chiang Mai International Airport’s workers, airlines’ workers, government employees, shop
or outlet’s employees, and external subcontractors’ employees. A tool used in collecting data for
this study was questionnaire, then analyzed those data with frequency, percentile, mean and
standard deviation.

The findings revealed that the samples had capability readiness in middle level. Most
of samples understood fire protection and extinguishment but was deficient of knowledge, skill,
and experience. This might be caused by lacking of practicing fire protection and extinguishment.
For alacrity, samples had readiness in high level. Perhaps, most of samples satisfied both in inner
and outer factors which stimulated motivation and created satisfaction in work performance or
supported workers’ health. Those made samples willing to perform their work.

For methods using in fire protection and extinguishment in Chiang Mai International
Terminals, samples suggested that there should be more fire extinguishers around places, there
should be more “fire escape” signs which can be easily seen, there should be workshop and
training for fire protection and extinguishment for workers in airport terminals in order to prepare
them readiness, whether in any position, for fire protection and extinguishment in most correct
way and with effectiveness, there should be firemen and coordination centers for fire protection
and extinguishment inside terminals, and there should be encouragement in all departments to

cooperate in fire protection and extinguishment.



