WHANIINMAZNAUARNEM IV INANAS vy ves

Y A

[ A v v A ]
N3 1Al U UNBINBY DN I Tl vid

e

99N N NHIBYNOI

INFAATNHIVUNA

MUNHIFINAUNHAS

a A v

I UNAINE D
o\ v )
U INaee i

NEHNAN 2558



ngAnssusaziaunfnemsudanihdssdsunvesduslanlud unoiies

W W = \ ]
I el

99N UNIHIBYNDY

v v

k% k%4 a = v a v A T A I \J d‘ = U
MsAuANUDRaszitaueaaN INeNauFal e IunilaveamsAnmImINTangAs
PBygrInenmansumiiadia

=) a
TVIBITINVUNHAT

U a A U a2 v A |}
UUNAINgae N‘HTJ‘VIEH'QSJWEIQTHN

NYHNIAY 2558



wgAnsINnaziinunAnensUs lanihSdvunvesfuslanlusunaiios

W o = |
FariTawesln

f9n31 ud AT oaNoa

Yy 9 A Ay Yo = Sy Rt & - "
ﬂﬁﬂUﬂ’ﬂLmUﬂﬁﬁzullﬂTlJﬂ"lﬁ‘W%15m1@1§ﬂGﬂfﬁuﬂ!ﬂuﬁ?UﬁuﬂﬂJ’E)Qﬂ'lﬁﬂﬂ‘ﬂ']@ﬂﬂﬂﬁﬂijﬂi

WaanInemaasuriiadia

A1UIHIFINVUNYAT
2
AUZNITINNTTOU aznIsuMIndInm
O |
o @
............................................. USTRWATSUANT oo O @5OMNEWAD

J
................... 4 %)"’ﬂi’iuﬂﬁ

' 4
(é’mﬂmﬁmwmia ATLYVAIF LB IUNUND)

....................... g b ennnesBsssssnssss i 8 A) 13

J Av o o d
(509FNTNITINTY AT BLUA ﬁdﬁ’ﬁfﬂﬁ'lwuﬁ)

1 4
(éjﬂfﬁﬂﬁWﬁ@i'mWiU AT.LY1UTA wnu‘iguwa)

P '
............ K D EMSS NN U

d AAaw o w d
(399 TANT19158 AT.FIUA ATIFYATNUD)

1 WOBNAN 2558

{ = 1]
© ﬁﬂlﬁﬂﬁ‘\]@ﬁhﬁ"ﬂ%ﬂ1ﬁﬂl%ﬂﬁiﬁﬂ



naanssuilsema

Yy v a e 3 yyy ¢ R ¢
ﬂ"liﬂ‘L!ﬂ'J"ILHJTJ'E]ﬁﬁ%uﬁ“iﬁ]vlﬂﬂ?ﬂﬂ'NNﬂE‘m%m3ﬂ31ﬂ@1§£ﬂ51$ﬂ§]1ﬂ F;Ij‘lﬂflﬁ1ﬁ¢]5ﬁ]"l§fl
I o Y Y a 7 ~
AT LY1UTA !,Glfnuw,uwa @"ﬁnﬁfﬁfllﬁ'ﬂﬂ1Wﬂﬂﬂ15ﬂUﬂ3“ﬁJU@ﬁ§$ TONAIERATIV198Y AT.TLURA AT
Av o w & oA ] Yy a ¢ ad A A
AYIATNUD miniEl‘mﬁﬂmimmiﬂumumuaﬁiz UAZIONATEATI0158 AT.9178 LFDIUDINTIU
Usgsrunssumsdenauaiuuuddse nganlianud swuzi dalsne nazasiaud lu
9 ' 1 dy (] J Y Y a o Y
VBDUNNIDIANIN G]a’0@1ilmﬂl,umu’J‘mmuLﬂuﬂizTﬂwum@miﬂumumuaﬁsz i]u‘ﬂ?i‘ﬂﬂ?ﬁ
) a 2 3 CY A Yo = 3 " Y, 2
ﬂummmﬁ]ﬁizumiﬂﬁuyjmmﬂﬂ QL"UElufl]\isllf]ﬂi']UelJ@QW5$f’;lmlﬂu@EJ'N'C;Nll’J 3l T@mﬁu
4 a a a [ a
"]JE]ﬂﬁ’lll"]]@U‘Wigﬂmﬂm’ﬁ]’lﬁﬂﬁ’l“\ﬂﬂﬂﬂﬁﬁﬂﬁ]lﬂyﬁﬁ mmﬂﬂ‘w@Juuﬁi‘h@ﬂi}mimymuﬂ
T Ay v a £ a 9 = o 'Y Y Y A , ~
‘muﬂvl@ﬂizﬁﬂﬁﬂizama"}ﬂmmg maamuﬂmuzumﬂ@mﬂu LLﬁ&’ﬂJ@Uﬂmmmumnﬂmu%
4 9 dywgy ¢ X A P b = ¥ 2
LNYIUVDN Wvlﬂslﬂﬂ'nllﬂkllﬂi'lzﬂ L@@Lﬁ@L!,ﬁ3'ﬂ'lu'JfJﬂ'J’]iJﬁg@'Jﬂiuﬂ’lﬁﬂ’]ﬂ’liﬁﬂy']ﬂiﬁu AODANIU
A = a o a Ay Yo A Y o ) o I
INBUA Uﬂﬁﬂy']ﬂiﬂluiy'liﬂ Wﬁﬂq@ﬁﬁiﬂﬁ]iﬂﬂ@]ﬁ TIVI,@]GBQEJLWQQGLW?HLLU%H'I ﬁuuﬁlgu L!,amﬂu
o w 19 I 1 =
maﬂmmgmﬂmﬂuaﬂwﬂ@maﬂm
Y ' Aq ¥ ! A~
GlJ’l’)aUﬂllﬂm@ﬂ’ﬂﬂll‘ﬂ‘ﬂﬁﬂﬂﬂ']llnﬂVI'lu‘VlﬂlWﬂ'J'llli'JlliJ@ Lﬁﬂﬁaznaﬂummau
I ] = 9 ¥ 9 a ] Y
L!UUﬁ'ﬂ‘Uﬂ']iJL‘ﬂuﬂfJ'Nﬂ Lmzellml’e)immimmwauln T.Orange GLUIﬂﬁ\‘]ﬂ']ﬁiJ']'ﬂUWﬁ"I“D"] HUI
a = 19 Y v 4 A an o a 4 9
NWT'JVIEJ'IQEJLGD'ENGLVTM 'imummﬂwauluﬂum@qmmw ﬂlu@mmﬁ’iawm (MATIUUNT) KU

) 3°I 4 a
wINeIa A Qe Ina nagdu Mix Juice Wina lianasssuana 100% TuTasansliTon

Vo Aq v 79 Y A 3 v
wana Nlnanveyns iz lsaniun lumsinuvoya

Y
=1

Y A Y A v ] A FY Y a o ds’ I d o o
mangau AEUTINY WO 819897 ﬂ']iﬂUﬂ’J']Llcl_l1J@ﬁi$ﬂuuu%glﬂUﬂﬁgiﬂWUﬁ1ﬁ§U

U

] A A 9 I v A o a A @ o Yaq ¥
NUIYIUNINYIVDI L‘IJL!LLH'J‘VI']\TGLHﬂ]ﬁ@]ﬂﬁui%‘ﬂ’]ﬁﬁﬂmﬂﬂ?ﬂﬂFjﬁ\iﬁGIﬁJWm @]ﬁ@ﬂﬁ]uﬁﬂiﬁﬂﬁ’]ﬂ

auladnu luouinane

% Y =
BINTT UNANTYYNO



U

a v a ol a %} Q'J a
WemsAUAMULDASE WoANIINMAiRUAAAMIUS Il WS sdsuyvedus Ina

Tuduneiios san e lvy

Y A (% F) =3
e UNAIINT UAWHIBYNO
Syan MOAATUHITUNA (FINUNBAT)
= /A v
Amzn3INMsNLEn MR A5, 0T IFIUNUHE  919135NUSnEMan

= vV o U

a o I '
IF1. A7, BLUA ATIBYAINUD ’E]'li]'liﬁl‘ﬂlﬁﬂ‘]sﬂiﬁlll

[

y v a A a ] a = 3 Y I (da
PITAUAIUUUDAIEU U V’IQ‘IJ58ﬁ'\?ﬂL‘W’E]ﬁﬂ‘]%lTW’L]G]ﬂﬁiiJfﬂﬁ’UﬁIﬂﬂu'lNalllllmgu'lﬂ»li\‘]ﬁ

=® v a v Aa 1 [ a a %j v Y a o
FuYy wdINAUAALazITenNradoauaa luMsVs Inads @ sunvesdus lnaludune

@ [ 1 o I 9 9 1 @ 1 v Aa
Lﬁ@\cl QQW'J@L%EJQTW?J V]Wﬂiilﬂ‘l_li’mi’mm@yaiﬂﬂmm‘uﬁﬁmmu q?JGI'J@fJ'NLLL]JL]JL]JQL@ﬂJU

. . Qld'dy = ¥ o Y o ) a I Y
(accidental samphng) ﬂ?ﬂ@jﬂ%ﬂllﬁ%ﬂiiﬂﬂuﬂﬂﬂwaqﬂ I1UIU 305 518 HagnInNIIIUAITIcHIBYa

l
ad 1 a

ana a o @ v J v A 1 o
Tasldadamanssaun uazyimsanyianuduiusveslvdeniinanenauaaniaonsus Ina

o [ o 3 a = o a L4 (%
S sFTsun siinsnadeuanuiludase Taeld chi-square test azinIsIATIZHIZADAIN
= [ a @ [ % o A 9 [ a 1 a aad
nawe lasonisus Inadre1andsadsuy Taglduasdauuvissdiumauuuinavesamsn
(likert scale)
Y Aa @ ] A A ?:' Y 1 1 & a I oA
Tagn s mvedu3 Inadae19nys Inaiwa ld daulvaiihuwana Wunguintieny
" Aa = = = d' =\ = [ = I [~{ = v K
T 25 7 aude 35 1 wndiga imsanuiszaulSyanas daulvailninGeunindnyiuaz
o a o = 9 d’ 1 A d’ 1ra =
WIS EM I9eldmasae@enn lumy 8,000 UM 3UD 15,000 VN

Yy a @ [l U 12 < a A a A
QmTﬂﬂmaﬂnmuiwmummwmuum@ 3Jﬂ”|i§]Llaqﬁllﬂ"l‘WIﬂEJﬂ"Ii‘]JSIﬂﬂ@"I‘Vi"Ii“V]ZJ

g Q

'
IS} (3 1

sz Totl uazniseenmidsmedulse$ luvazidus Inadiednunnduideniiazqua

quamia arviameidiuilsed nazihninssueuig aud e
wgAnssumsus Inaiwa i1l dannafimsus Inahwa ldaumdes azaan ey

u3 Iamhduaziinea 15 lugduuwbee Wiunasshea i fmgralunsiden

A A Aa ' A dAaa a A A H YA
U3 Inanereulusamauazamaimia Inyuinis aesndioninalumsdonys lnaiwa e



ANNYOVLT InAuazi@onys Inaoninsnlguaige do lavanianinanemsaaduleys Inn
A Yy 3
Aoenasanuimuguanuazl ledgunin
A a Y o ' m o a d = A o o <
wanssuMsus Inahdsedsuy drulug lumeus Tnadssdsunuaznaanuaniaingdis

= ¥ A ) P4 F v ] ' 3 °
sy uaz lidinnudinernuauilse TemiveniWss@dsunas uaodialsnai Tusmau

o QL

a Y oA A o a o o o v ' a
V3 Inadled19nneYs Tnadss@suyuasnansunndsadyuy wunadiulngnens lnana

e

=) Y =
a9 uazinNu¥sUsenaunag
Y A o oA ] Y ' ¥ v a o 9 a
U3 Inadiognanuiane lanedtediandsaasuylussauun Tuausana anw
Y Y A o 2 9= T o ' = = o
WU ANUTNTY FdU naY nazaNuian Tagsauaediog1s ualanuiane lalussauiu
' P 9 9 < ' ~ o 3 J Y
naaemsiiona ldnan Taglianumunsimiimuizannuihds @ yun (ivua 16
s 2 q 1 ¥ < ° 1 % ) Y < I
poud au luldiud) Ae 2530 v arssmueaui e lifauauinaly Tuglles
=] 9 A ' A A 1 v A A 3 A
MNSIAN LaziuazaInge Mmyduasumsaaiaiinanomsaadulanaaossor /T I@sNga
A A A o ' ) A v P o o ° o
NganenINaeg 1 linaaesFy M Inanuinenugalse eyl tagmsuuzinnwiina/
d‘ ) 1 1 o o 9 Y a % 1 = a d‘ ldy g
owmueniaithnasilin mudiay Sosaz 75.08 voeAUS Inaaleg1linnuaaiaz ludgei
U £ 1 < 9 a a 1 WX = ' & Y a & '
l3sdsunuus Tna Tasaaunilaldnnuaamuiie ludemes uadndiunilalianufamu
o a A gy 9 ) Ao \ E -
pzandulagen lanswdoyaniaInyumsauazdoyanlnanogun Ay

1 (7

o o o o 1 I Aa a 4 & [
ANVAURUTY0ITIT8A19) NaamadoNAUAANITUS TaatdTadsuy Wy

[

& v Y o I inAa A { T W ay a o J o ' E4
Uszaumsalnnelao il @suyilulteniansnangadeisuaaaunannaan (§2981310

¥
ay =

His@ruynaziauaaaiumsandulasomous Inalusuina uazwuinidesemsdnyinas
Y d' J A Aaa A d' [ a9y d' o 1 1 o a gy ' a2

s1wldmasaomoulioninangaluiruaaaiudoiuiiiviie diunauadd uNIsa U
1 = 1 [} a9 Y a % 1 =4 9 d‘

AMIAAIA NUIUNANFINAANAUARAILMT IHNABITUAIDEY LazMIANYILAZ T8 1AInaY

[ A [ 1 @ a 9 QIdl 4 [ < 1 (=1 [ A
GI’E]L@@‘L!’(?NWﬁ@@ﬂHUﬂGlﬂﬁi'ﬁﬂ’Nhgmﬂ’J Uﬂmﬂigiﬂ"]ﬂu E]EJNll’iﬂG]HJW‘lJ’NthSJﬂ%%EJGlﬂ“] nuy

NANUNAUARAIUIIAUAEY



Independent Study Title Behaviors and Attitudes Toward Pink Guava Juice Consumption
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ABSTRACT

This independent study has an objective to investigate consumer’s consumption behavior
towards fruit juice and pink guava juice, including attitude and factors that affect the attitude
towards the consumption of pink guava juice in Mueang District area, Chiangmai Province. The
data was collected from 305 consumers who purchased and consumed fruit and vegetable juice by
accidental sampling using questionaire. Use descriptive statistics to analyze data, and study relation
of factors that affect attitude towards the consumption of pink guava juice by using Chi-Square test
to do the test of independent and use Likert scale to analyze the level of satisfaction that consumers
may have during consume sample pink guava juice.

Overall of the respondent consumers who consumed fruit juice, the majority of respondents
are female, age range from below 25 years old to the range of 25 - 35 years old, Bachelor’s degree
of education level, occupations are business employee and students and average monthly income
below 8,000 THB to the range of 8,000 — 15,000 THB.

The majority of respondent consumers are healthy and taking care of their health by
consuming nutritious foods and regularly exercising. While some group of respondent consumers
choose to take care of their mental health, do the physical examination and other activities in

ordering.



Consumer behavior of fruit juice, the majority is consuming as convenience. Favorite type
are orange and mixed vegetable/fruit juice in the form of slushy/smoothie and fresh squeezed juice.
The consuming reasons are the taste and nutrition. The influencing of consuming fruit juice is the
favor of testing and choosing nutritious foods. The advertising media that influencing the consume
decisions are health handbill and health website.

Consumer behavior of pink guava juice, the majority of respondent consumers have never
been consumed pink guava fruit and pink guava products before and have no knowledge about the
nutrition benefit of pink guava juice at all. However, in the minority, the respondent consumers who
used to consume pink guava fruit and products of pink guava, found that mostly used to consume
the fresh fruit of pink guava and have the moderately like to least favorite.

The respondent consumers are very satisfied the sample of pink guava juice in the flavor,
sweet, viscosity, color, odor and overall feeling. However, they do have moderate satisfy of the
pulpy in sample of pink guava juice. Mostly, consumers agreed that the suitable price of pink guava
juice should be 20-30 THB per glass (16 oz., squeezed, no ice). For the selling place, mostly choose
the channel of general fruit juice shop, supermarket and convenience store. The marketing
promotion, found that the most influencing one toward the buying decision is having sample for
taste. Giving the information of health benefit and introduction by sales or friend suggestion and
word of mouth are also chosen in ordering. 75.08 persent of respondent consumers will not purchase
pink guava juice to consume in the future, some of them will absolutely not purchase, while some
says maybe to purchase if having more information of nutritions and benefits to their health.

In the relation of factors that affect the attitude of consuming pink guava juice, found that
the experience that used to have with pink guava juice is the most influence one towards the attitude
of products (sample pink guava juice) and attitude of future purchasing and consuming. The attitude
of marketing promotion of having samples to taste is related to the gender, and giving knowledge of
nutritions and benefits are related to the education and average monthly income. The education and
average monthly income are also the most influence towards the attitude of selling place. However,

there is no any factors has a relationship with the selling price.
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2. !!UUﬁ@Uﬂ]Nﬂ]B15@ﬂ€|‘H

Questionnaire

Behaviors and Attitudes Toward Pink Guava Juice Consumption of Consumers

in Mueang District, Chiang Mai Province

This questionnaire is a part of the study in Master of Science in Agricultural Business at
Chiang Mai University. Your information will be very useful for this independent study. I would
like to thank you for your time and your cooperation on filling the fact in this questionnaire for the

benefit of this study.

Part 1: General information of the respondents (please tick v in O only one answer)

1. Nationality.........covviviiiiiiiiiiiiinenn..

2. Sex
Q 1) Male Q 2) Female
3. Age
Q 1) Below 25 years Q2)25-35 years
Q 3) 36 - 45 years Q 4) 46 - 55 years
Q 5) 56 - 65 years Q 6) 66 years and above

4. Education
Q 1) Secondary school or below Q 2) High school / Vocational certificate

03) Diploma /High vocational certificate QD 4) Bachelor degree

Q 5) Higher than Bachelor degree Q 6) Other, please clarify.........c.ccvnenn....
5. Occupation
Q 1) Student Q 2) Government officer / State enterprises
Q 3) Business employee Q 4) Business owner
Q 5) Househusband / Housewife Q 6) Freelancer

Q 7) Other, please clarify......................

6. Average income per month
Q 1) Below 8,000 THB Q 2) 8,001 — 15,000 THB
Q 3) 15,001 — 25,000 THB Q 4) 25,001 — 35,000 THB
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Q 5)35,001 - 45,000 THB Q 6) 45,001 - 55,000 THB

Q 7) Above 55,000 THB Q 8) Other, please clarify...........ccocunene.
7. How is your health?

O 1) Healthy O 2) Moderately

Q 3) Not quite well because of.......ccoceveeveveirieinieiiceieieaes

O 4) Have congenital disease, Which iS ........c.cccceevvieiveereceneinieiceeeen,
8. How do you taking care of your health? (multiple answers)

Q 1) Exercise in regularly Q 2) Consume healthy foods

Q 3) Body check up in regularly Q 4) Concentration / Positive thinking

Q 5) Activity / Hobby (pleases clarify).........ccoeeveeiiiicecieiiececieeeeeenen,

Q 6) Other, please clarify.......ccccooveiiviieieiiveerieieeeeiennn,

Part 2: Consuming behavior of general fruit juice and pink guava juice of the respondent
(please tick v in Q only one answer)

9. Do you regularly drink fruit juice?

Q 1) Everyday Q 2) 1-2 days per week
Q 3) 3-4 days per week Q 4) 5-6 days per week
Q 5) Uncertainly Q 6) Depends on convenience

10. Which type of vegetable and fruit juice you often consume?

Q 1) Mixed vegetable and fruit juice Q 2) Green guava juice

Q 3) Orange juice Q 4) Apple juice

Q 5) Grape juice Q 6) Carrot juice

Q 7) Tomato juice Q 8) Pineapple juice

Q 9) Strawberry juice Q 10) Other, please clarify..........ccceveevrvennnee.
11. The main reason that you consume fruit juice? (multiple answers)

Q 1) Good taste Q 2) Quencher drink

Q 3) Social trends Q 4) Follow friends / Family

Q 5) High nutrition value Q 6) Other, please clarify..................

12. In which form of juice that you regularly consume?
Q 1) Slushy / Smoothie Q 2) Fresh squeezed juice

Q 3) Ready to drink juice Q 4) Other, please clarify.........cco.......
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13.

14.

15.

16.

17.

18.

What is influencing you to consume fruit juice? (multiple answers)

Q 1) Friend suggestion Q 2) Family members
Q 3) Advertising Q 4) Promotion / Marketing activity
Q 5) Social trends Q 6) Personal preference in high nutrition value

Q 7) Other, please clarify.........ccccoceevvveriveerennnnne.
Which’s type of advertising media help you to make decision of consuming fruit juice?

(multiple answers)

Q 1) Health website Q 2) Health handbill

Q 3) Journal article Q 4) Academic research

Q 5) Social trends Q 6) Other, please clarify......................
Your knowledge about benefit of pink guava

Q 1) Well-known Q 2) Moderately

Q 3) A lttle bit Q 4) Not atall

Have you ever tasted pink guava fruit or any pink guava products?

Q 1) Yes, I do Q 2) No, I don’t (skip to part 3)

If yes, what’s type of product? (multiple answers)

Q 1) Fresh fruit Q 2) Squeezed juice

Q3) Slushy/Smoothie  4) Cake/Cookies

Q 5) Sweets/Dessert Q 6) Other, please clarify.........cccccevvvnee.

Your feeling towards pink guava fruit or pink guava products you have been consumed

Q 1) Like very much Q2 Moderately
Q 3) Like a little bit  4) Don’t like at all
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Part 3: Attitude towards pink guava juice consumption of responder (please tick v in O)

19. Please scored the sample of pink guava you’ve tasted

Your satisfaction

In case answer (1) Not

Not
Satisfy | Indifferent No satisfy Please indicate
satisfy
(3) (2) comment | on what you need for
(1)

the improvement

1) Good taste

2) Sugar level (sweet)

3) Full flavored

4) Pulpy

5) Color

6) Odor

7) Total feeling

8) Other, please clarify

20. Suitable price for pink guava juice (16 oz. glass, fresh squeezed juice — no ice)

21.

22.

Q 1)25-30 THB Q 2)35-40 THB

Q 3)45-50 THB Q 4) Other, please clarify........cccceverrerrennnnee.
Where should we place the pink guava juice? In which form? (multiple answers)

Q 1) General fruit juice shop (glass) Q 2) In supermarket (bottle/box)

Q 3) Convenience store (bottle/box) Q 4) Restaurant (table serve)

Q 5) Other, Please Clarify........ccovveuiiiieriiieriieeecteeeeee ettt rees
What is influencing you to determine on buying pink guava juice for the first time?
(multiple answers)

Q 1) Introduce by customer assistant (sales) Q 2) Give information of health benefit
@ 3) Have sample for taste Q 4) Friend suggestion / Word of mouth

Q s) Other, please clarify
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23. Will you buy pink guava juice to consume?
Q 1) Certainly Q 2) Maybe
Q 3) Not at all Q 4) Other, please clarify.......c..cccoeveevrrennnens

Part 4: Additional comments

PIOMUCT. ...ttt ettt e e e e e ettt e e e e e e e e et e eeeesseasaaeeeeeessesssaaseaeeessesannnens

-Thank you for your cooperation to respond this questionnaire-
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N.F. 2554 — ﬂi]igﬁu Senior Logistics Executive / Office Manager for
Operation
DPO (Chiangmai) Co., Ltd.
W.A. 2549 — 2551 Director of Food Operations
Handy International Inc.
W.F. 2547 — 2548 Project Manager (Thailand Operations)
Handy International Inc.
N.F. 2545 — 2546 Quality Control

Handy International Inc.
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