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ABSTRACT

Financial institutions play a greater role in the business process, especially in supporting
the various issues of investment that has an impact on the living conditions and standards of
citizens. The financial services come in various forms for people who need information about
making bank loans. The bank will analyze the collected data for meeting the various products of the

bank for fulfilling the needs of loan and making the public deposits.

This paper presents a decision support system for public sector banks which features the
use of a data access through the browser. It is designed with modern technology so that it can be
used for all devices, such as a computer or on a tablet which is connected to the web service in a
filter report data or through the statistical information of management. Data mining has been
conducted to collect information through the analysis and processing of the Bank's database. This

will enable the administrators to utilize the data for making a better decision.

The results from the test found that the developed system allows administrators or
employees have been supporting decision making in planning business strategies to keep pace with
the competition. In order to obtain information that is accurate. The nature of the system with the
introduction of the concept of business intelligence, which is a technology for collecting, storing,
and analyzing, allows data to be analyzed and processed in a format that is easy to use and accessed

quickly.  Also, information can be reached on a variety of perspectives. The Multidimensional
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Model is based on the needs of each agency. This enables users within the bank to be ensured that
the information found can be conducted for making a strategic decision. The results of the work
found that the developed system allows administrators or employees to have support in decision

making for planning business strategies so that they can keep pace with the competition.



