v k4
v

wgAnssuveuasTullud unalo utaslvnnen s ¥

Inssnnledeuuuansanly

panser lumile

UIMIINAINTIV N

VNBTINIAANA

U A

VuNaINe1as
1= [V} = 1
UrINeNaevealv

$UAN 2557



v k4
v

wgAnssuveuasTullud unalo utaslvnnen s ¥

Inssnnledeuuuansanly

panser lumile

Yy vy a = ' a v A VA g =
M3AuANIUUIA s HiauanaNyi IngaenFealvisierdua il
vaIMsAnunangas s yanuImsgInanmludia

MUNBPINTAAA

%4

UNAINIY NHINLaTeI] vid

$UAN 2557



a G'J ° A o L ‘g
wqﬂﬂssmmammasswﬁ“lummammwm%umamwa

Inssinnilenonuuaanininy

nonsel Tusile

v
A

v kY a Yo a waq ¥ o o " & < w
msmm1muuaaszu"lﬂsumiwmsmmuum%umﬂumuwuwmmmnmmunanqm

YSyausmsgsnvumminga

MYIHININAIA
lal
AMZATINNTAO p10158f3nn
........ BT v g T2 0N Y 5|"'
(3 0mans 19130 As.AAAYY YANING) (309mMANTINGY A3, WyT1 dudIlszn)

Yﬂj 0"/' ATIUNT

(599MANTINGG AT, W51 AuATZA1)

0/ ) v
.................. o)ﬂiﬂlmi

" 4
(509PNAATINTITINN 1M IgNT)

15 SUNAN 2557

) - 4 L) L% 1
© AVANTYRIWHIINMAUTEI Y



=\ =)
Ananssndszma

Y Y a v dy ) 1 Y Jd ] =
MsAuAIUUddszRlulduTIgalsalsaueyn Iz ued1aan
4 o v A A Y Y a Ay 9 Yy a I
799AAAT1158 A3.31¥51 auAlsza1 MfTawminmsduauuudase nlanjanlddeaaiv
0 ° vy ' ' Yy g a o Y Y
Auuzih naznsasauNTounNIeIgaa R IuMIAUANIIUBas T duT vy Tal 1a 9ve
v Y
NIIVVOUNITLAWDIGINT & N

Y all S a ' { < Y
VBNITUUD VNI AU E]'lfl]ﬁfJN‘]Jig’ﬁ‘ﬂ‘ﬁ‘ﬂi%ﬁTV]’Jﬂf?ﬂﬂﬂiu‘ﬁﬂﬂﬂﬂﬂiﬂﬁﬂﬁﬂuiﬂ

U

YR a Y Y] a o A Aaa v ) Yo o = g2
@ﬁﬂ}lnﬁﬂ ﬂ??ﬂgllagﬂiﬂﬁﬁiMGlUﬂ'liﬂ'lluu“D"J@ﬁ]uﬂﬁg‘ﬂ\illﬂﬁllﬂ'ﬂﬂﬁ'lﬁi]aluﬂ'lﬁﬁﬂﬂ'lﬂﬁ\iu
Y Y A o a a a Aq o
GU'E]GU'E]'LIWigﬂmLﬂTﬂuWﬂﬂizﬁﬂiﬂiﬂﬂ?illfiﬂ'liﬁiﬂﬁ]ﬁ'l"]ﬂ')%?ﬂ'li@]ﬁ?ﬂ‘ﬂslﬂﬂ'ﬂll
1 A 9 =
FIAIVNADAIYALTNDU
A a v ANy Yy a o °
VOUDUNISAUUAT NUITAN Llagﬁil"l‘b'ﬂnﬂﬂuiuﬂﬁﬂﬂﬂﬁﬂﬂqﬂiﬂm@ﬂﬂ ANLUSUN

o 9 =2 o w A QA
HAZNMIFUUTYUAIUNITANE m@mumaﬂ%ﬂmmﬂﬂuuﬂﬂﬂm@ﬂ

nansal Tumile



U

v Yy a a d o~ o A A ) A
AUVDINMIAUANUVUDA TS ‘Wf]@ﬂﬁiiJsU'ENL“I]L‘Ll'ﬁ]ﬁﬂfuu1u'ﬁﬂm’E]LiJE)\TL‘]J’fNGl‘ViiJWE]fﬂﬁ"]f’i]

Insewndedouuuania vy

Epe wwannansasl Tudile
Syan VINIIFINAIMIT NG (MIAAIA)
¢ ¢ o o a
219135891501 FOINANTI0138 A, W31 audlsza
%) v
unanee

@

Yy a S a s A = = A 4 a °
fﬂﬁﬂuﬂ’)”ll!‘ﬂ‘ﬂﬂﬁ'iﬁiull’JﬂQﬂi%ﬁﬁﬂlWﬂﬁﬂlﬂl'I'E]QW’E]@]ﬂﬁﬁu%ﬂﬂl‘ﬂmﬂli%’uﬂiu@ﬂﬂﬂ

JA A 4

A = [ dy o 9 I A A
Wourelvunamsae Insanniodeuvuan1ia Iy Iaglsuuuasvaiuilumsoalo lums

wdd’a

] 9 ' Y ~ ) 2
NUIIVITINUVDYAN ﬂqmmumu%uumﬂﬂiuﬂ W.f. 2489-2507 ﬁi]i]‘]J‘Ll‘W.ﬁ. 2557 21y 50-68 ﬂ

P
v A

Aq Y o A A o = o A o ' ° A = ' S 9
nlF Insawniedeainia Iy FeordorsorhnvedlusuneweuFeslni Tasnudeyanadu
a 4 aa a an { 1 H [ H
300 1000 INTIEHYOYA Iag lFadaFins s TIneanan 19 1dun a1wd Sevay wazaAunde
1 1 [~
HamMsAnEIMUNAERe ULUUdo U WA InRIT WA d0Iun WAL TE 919 50 -
=S = Y = d' 1 A
543 msfinpgege szanlSnnes 91919 lasmagaoifon 60,001-70,000 UM
9 F) a 1 U "9 EX o SA A 4
FoyamungAnssunuN dnlnydaouuuvasuaiu s InsAnniedonuuaunia
o 4 4 [~ A = @ 1
Trlud iy 119509 Taenseeranidudiie Samsung Taedis=@1s1A1 20,001 — 25,000 V1N §IU
1 (= ] 4 4 v
Tnaidaeunuvaeunin il Tablet I3 ldanuvesInsanwiiodouuuamsalnu 1dunTns
9 A 9 ) = L) A a < o dA A o
W1-Tn500n 3990911 A9 19911 E-mail  UWeanrursouennamyulu Insdnsivedauuuauise
1 H [ 4 =Y
TWu 1Aun Google/Safari 5998981 Y0A21WN50 E-mail 1lasw/ady nisldauginsaliasy
0 o o SA A P oo A P 2 Py
disu InsAwndenouvuduia uue lites yuseuginisiidiy Uszinn adAnneinusos
1 1 Ij‘ o ° [l A o a o [
Gavau daulugdoandumuiiiiheluuuusinglduSmsszvudyna wu AIS DTAC
v v 7 A AL o JA A P A 9
True 15 usz vy Insannduunusiaeu mgwande Insanniedouuvansa v ae lalu
a 1 d' a d' 1 T A o a g Y j’ d'
msaaaedems/ginuaeu aalvgdadulaazsiseiulumsseaisauios lasazdoinsoa
oA A (= (] A j‘ A I 9 1 o 4 Aa J
Tnil (et Tounudes 1anarliidense A 18.01u. Wudull lusraduaii-ennad szeznan
! @ o o a o o a [ '
Tumsulaeu Tnsdwidone Ao 1-2 1 sUuuumstsziu fe srszaretinsnsaa aaulvg

9/ v A X [ J o o ¥
“Ui’]?;lja11!ﬂWi‘]Jizﬂ’ﬂ‘]JﬂWiﬁﬂﬁu‘lﬁ]G]fﬂIVliﬂWVl IﬂEJE‘T@‘IJ‘E]"IIIﬁnﬂWHﬂﬂTuﬁll"lfJ‘]J'iS’ﬁ]”liTu uae



v a

X o sA A o a aa o sA A
aadulae InsAnntedouvuanga Iy vnmsnlseumeugauauiaved Insdwniedouuy
4 [ Y v Aa dy [ A A 4 d‘ [
71159 I uUAUANNAINT VDI aadulaxe InsAnniedauuuausa 1y 1AT9I1anIN

vad o o A A Y A Y= A o & o A A P
Auauiandidy A asaua Ianujanwe lauiniiganaininie Insannuedounvauisa
o [ 1 Y] 4 ¥ [ s 4
Tolu wazazuuzihedauiveulinudoude InsAwiletouuuaunia vy
Y] @ o ~ Y Y o W ) [ = dy
TJa98808 10 dUALUIN NHABUUDDdRU N AN IAYd1MSUNITIA0N S0
J = o w ' = Yy 1 a <3| . . 1 A
auia vy Gesdwuamaunaelaun Jvesuoudu Application W3 A199 5090911A0 A 11150
1 o A A a A dy A = 9 Y Ao o ] j} A 1
NOUTITLHIONITLUUTUI¥O A0NILY 0% FBITHIVDITIUAINTATINUIY AITFDIINAT U
19 I's 1 [ 1 a [
TnsAwidens Id51A19nn 11 e wmIngaunuaun W Jdudiunsvie 1y n15ans1n1 NMsuow
L4 A ad 4 A a A I Yy A o ~ o
gUnal 1e5u AduesaniuIne vse msusnvesndmen iHudu Tminnuneiauwnsonuzii

Y 9 ~ o 43) a Y] ) Y A o a 9 o a 9
uaz”l,ﬁmmgu,amauﬂﬂmuﬂmnumsmawa@mmm”lm ‘JJ§$‘1J°]Jﬂ?i%?i%&ﬂﬂﬂ?ﬂﬂﬁﬁ!ﬂiﬂﬂqﬂ

@ @ o U 1 < @ o 1 ] @ o w
ﬂlummwmﬁamimmmw Lmzﬁi’ﬂwizuﬂmﬂumgmmmmﬂamwm%u AU



Independent Study Title Behavior of Generation B in Mueang Chiang Mai District

Towards Buying Smartphones

Author Miss Pasaporn Nokumpor

Degree Master of Business Administration (Marketing)

Advisor Associate Professor Dr. Patchara Tantiprabha
ABSTRACT

The purpose of this independent study was to study behaviors of generation B in
Mueang Chiang Mai District towards buying smartphones. The questionnaire was used to collect
data from 300 generation B people, who were born between B.E. 2489 — 2507, aged during 50 — 68
years old in B.E. 2557, and used smartphone. Descriptive statistics as frequency, percentage and
mean were used to analyze the data.

The study revealed that the respondents were married men, age between 50 — 54
years, and educated at bachelor degree level with a salary between 60,001 to 70,000 Baht.

From the behavioral information, it was found that the smartphone that the
respondents used mainly was Sumsung at the price of 20,000 — 25,000 Baht. Most of the
respondents did not have Tablet. The smartphone had been used for dialing and receiving calls,
following by using E-mail. The applications or functions in smartphone were such as Google/Safari,
following by E-mail. The respondents had used, but did not change the devices for the smartphone
regularly. The favorable device was film protector. The respondents mostly bought the smartphone
from distributors such as AIS, DTAC, True, and paid the phone pill monthly. The reason for buying
smartphone was for communicating/business/chatting with friends. The respondents decided and
paid for smartphone by themselves. They would purchase the smartphone when the old one was
broken. The duration for buying the smartphone was 18.00 p.m. on Saturday and Sunday. The
duration for changing the phone was approximately 1 — 2 years, and the respondents mostly paid for

the new one by credit card. Moreover, the respondents would ask the staff in the shop in order to



help deciding, and would purchase the smartphone after comparing between its quality and the need
of oneself. The main quality of the smartphone that the respondents decided to purchase was the
brand. If the respondents were satisfied after using the smartphone, they would definitely suggest to
other people.

The first 10 sub-factors that the respondents considered to be the most important for
purchasing smartphone according to the average were as followed: There were free applications
provided; The respondents were able to pay by installments with 0% of interest; The popularity of
the store; The cheaper price when purchasing from distributors; The price was suitable to the
quality; There is marketing’s promotion such as providing discount, providing extra devices for
free, or providing premium stuffs; The staffs that were able to answer the questions regarding the

products; The respondents could pay by credit card; There is clear tags identifying the distributor.
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