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ABSTRACT

Nowadays, there is a rising of jewelry market competition that requires touching higher
target markets. The ordering pattern has been developed to meet customer needs in order to get the
most interestest. So, there are many ways found to alleviate that problem and to make marketing
strategic formation to other jewelry shops, for example; increasing more design channels from the
customers’ needs. The designer does not need to be professional in basic jewelry design.
Application for jewelry design is the program designed for the customers to design their jewelry on
smart phone with iOS operating system. It divided into jewelry designing section and price and

time calculating section.

Software is developed from software industry standard ISO 29110 with software
implementation and project management. Satisfaction of users is assessed by questionnaire. The
overall experimental users’ satisfaction was in good level because the application is easy to make a
design. Mobile Application for Jewelry Sales Support is able to apply to any related design in order
to let the customers participated in their designing. Further development could be adding more

pictures’ wearers function to reflect their appreciation by applying camera for more realistic design.



