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ABSTRACT

This independent research aims to study the traveler's satisfaction for the element of
tourism logistics and the impact of tourism logistics on loyalty of tourists in Phrae Province.

The samples are 400 tourist randomly selected from visitors that travel to Phare province.
Questionnaires are applied for the data collection. The data collection is also analyzed by using
Likert Scale for studying the traveler's satisfaction for the element of tourism logistics and the
impact on the travelers’ mind in their decision to revisit Phare. Plus, Structural Equation Model:
SEM is also applied in the analysis to discover the impact of tourism logistics on loyalty of tourists
in Phrae Province.

The study reveals that most of the respondents are less than 30 years-old female, single,
with Bachelor’s degree. They are the officer or government officer with the salary less than 15,000
baht per month. Moreover, they have been visited Phrae less than 3 times per year, They were
informed about travelling information from their friends and decided to travel by themselves with
their private vehicle. However, they cannot decide that they will revisit Phare in the future or either
recommend to others, yet.

The results from Likert Scale reveal that there are several factors which affect the travellers

to revisit Phrae. The first factor is physical factor-the road during the journey in Phare (37.25%),



followed by the informative factor- guide post (35.35%). Plus, financial factor- Automatic Teller
Machine location (33.75%), followed by the public utility- Internet WIFI 3G (32.75%). Moreover,
the permanent factor-good materials (34.25%), seducing travelling place-Cultural and historical
travelling places (35.50%), the convenient journey- the highway between provinces (36.25%), the
convenient basic public utility and hospital (33.50%), Clean motel with appropriate price (34.50%),
and cultural festivals (38.50%).

For the impact of tourism logistics on loyalty of tourists in Phrae Province which is analyzed
by Structural Equation Model: SEM with R program, the analysis got PIFFS ~ FiveA ~ Loyalty as a
model. The result reveals that the data are related in the same way. The relations between PIFFS
factors which have effect on FiveA including, the guide post, waste segregation, ATM (the amount
of ATM in Phrae) 0.641 in lever 0.01 significance of statics. To illustrate, if the PIFFS variable
increase 1 unit, FiveA factor will increase 0.641 units.

Finally, FiveA factor that has effect on the loyalty of tourists in Phrae including, natural
study-walking activity, national park, motel with appropriate price, and natural travelling places
such as waterfall and mountain 0.489 in lever 0.01 significance of statics. To illustrate, if the FiveA

factor increase 1 unit, the loyalty of tourists in Phrae will increase 0.489 units.
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N3zEINTeNs TanszumiiuiesdsIns Janaia
“ v 32.75% 35.50% 25.50% 4.75% 1.50%  100%
Wuau



0S

9

d’ v AAa a J v A v 1 A 1 o A 3/ Y 1
M13191 4.6 ﬁi]i]ﬁlVlllE]Vl‘ﬁWﬁG]’E]ﬂ'li@]ﬂﬁuii]ﬂﬁ‘]Jvl,ﬂ‘V]@QmEJ’JLL‘W?"H'I@ﬂﬂiﬁ]’ﬂﬂ&lﬁ]’ﬂﬂl!ﬂﬂﬁ’ﬂﬂfﬂﬂ\l (910)

U A’U U a & A\ \J
%0 ILAVANNAATIU 33U DI
5 4 3 2 1 ﬁT}"iﬁlﬂ

7. MUAIBIPANNAZAINI UM SIAUMS

LmanauruAuTeNAssT TN Salndmea 115 145 107 26 7 400 3.84
28.75% 36.25% 26.75% 6.50% 1.75%  100%

2. solasasdszdima 78 162 120 35 5 400 3.68
19.50% 40.50% 30.00% 8.75% 1.25% 100%

3. mslHusmsvesseld 71 113 136 61 19 400 3.39
17.75% 28.25% 34.00% 15.25% 4.75%  100%

4. MIFUIMsvesmemsiu 97 95 123 52 33 400 3.43
24.25% 23.75% 30.75% 13.00% 8.25%  100%

8. MUTIS1BANNTZAIN

1. mssaulTaaiug e : i T Tt 96 134 132 28 10 400 3.70

MUY 24.00% 33.50% 33.00% 7.00% 2.50%  100%

2. @S SNEUM 91 124 114 52 18 400 3.64
22.75% 31.00% 28.50% 13.00% 450%  100%

3. Jsanenuna 102 131 123 32 12 400 3.70
25.50% 32.75% 30.75% 8.00% 3.00%  100%

AU: INMTAIUIA
A D] o A a Y A

WANEIYQ T2A 5 Ap HaNTHaINNYa, 32AU 4 Ao LdNTwawn, szab 30 HanFwaiunais, szau 2 Ae LanTnares, szdv 1 Ae HonTnatlesniga

a
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maefi46 T “ﬂ‘ﬁﬁSm%waGiamﬁéfﬂ?ru1ﬂﬂé’u”lﬂvimgﬁmuwicﬁw%’mﬂ%y’wmlﬁ’mmmuaauam (919)
v ia 3ZAUANNAAIAY Rty Mo
5 4 3 2 1 Vit

9. duisin

1. fiviifisane 103 161 103 25 7 400 3.81
25.75% 40.00% 25.75% 6.25% 1.75%  100%

2. iinazera viudiin 138 129 113 17 3 400 3.96
34.50% 32.25% 28.25% 4.25% 0.75%  100%

3. s umnzay 137 146 90 25 2 400 3.96
34.25% 36.5% 22.5% 6.25% 0.5%  100%

4. fivomanegiu : nadiod Tsasw 144 121 106 26 3 400 2.84

Saesn wWiun 36.0% 30.25% 26.5% 6.5% 0.75%  100%

10. SnunaNIIN

1 IAUANIEITNIA NENUIHINA 131 145 107 13 4 400 3.97
32.75% 36.25% 26.75% 3.25% 1.00%  100%

2. Msvunedvidiogon nthuiulgs 125 136 110 26 3 400 3.89
31.25% 34.00% 21.5% 6.50% 0.75%  100%

3. qun T desuw upuderdu 115 161 103 16 5400 3.91
28.75% 40.25% 25.75% 4.00% 125%  100%

4. Ponssuduidszngl : nuggrnlnedn 154 131 88 22 5 400 4.02

mwia audszmaidiihInawou 38.50% 32.75% 22.00% 5.50% 125%  100%



a a d H (Y] Y] H (v} (9]
4.3 Wamsan¥INansznUvadladannanmsnaungInenNuHnava It nNauie I dauns
Taal¥uuudiaesannisInseadne (Structural Equation Modeling: SEM)
a a o 1 { [ % Y] 1 { [ [

NAMIANYINANTZ NV TadaandnIsneuneInenusnaveinneunel lusania

1 9 9 . . 9) A ada L4
uns Taelsuuuaunis 1asea319 (Structural Equation Modeling : SEM) 1¥nailad53iAs 121

' S . g . 4
mﬁﬂizlﬂmﬂﬂzﬂﬂhlﬂ%&ﬂl&jﬂ@fﬂ (Maximum Likelihood Estimate: MLE) Wofnu1lone
1 I a a 4 ] H 1 ]

A1 U192 13 U (probability) UPINANTENUVOITAVIAANTNITNOUNIIADANIUANAVD
Y] 1 A [T [ R = 9 A o I tiy
Wnneauned luanIauns FINsane1Useneuae PIFES uag SA 1agh PIFFS 31uu1nadil (P)
Physical Flow N3 &3a0a1unen1n Ysenauaie (pl) auuaenanlumsdumaliuns p2)

g

A1NI032HI19N1 1ag(p3) idun1elunis@uni1aluns 1 (nformation Flow)nsaaoaiu
9 ] Y . Jd a 1 A o o v J @ Jd . A
magamnmiﬂizﬂaumﬂ (il) gUIVTINTNDUNYININIALUNT (i2) "lﬂﬂ/mﬂmﬁﬂ (13) UWUN LY
(i4) ¥heVANI9 F1 (Financial Flow) N138980a1101581 U5zneuaie (f11) A5 suiisudiy
MIVINMIAIUNMSRU (F12) Mssuiasalaansan 1ag (F13)MIUTNMTGATM (31UIUg ATM
auunaaneuned lusanInuns) F2 (Facilitating infrastructure) Msdsnoaua1515g1 Inn
4 4 1] 1 $ (% (%3 1
Uszaeuale (f21) Msusmsauiieati @Suaenimuuvaimeunerlusamsauns) (£22)
o o ' 1 1 { 1] o [ [l a =~
dyauInsdninseuaguurainouiienlussriauninse li (23) swaesin/1a 136
1 1 { [ [ 1 1 ] o a 1
ATOUAQUUUAINDUNE LTI IAUNTHI B 1 1Az (24) JANIUIA/MUIGLNNIRNIAU/NIT A
v v
Ao 159Ne1U1a 1Az S (Sustainability) N13dIABAIUANNGIBU YsznoUAIE (s1) 9ANVLE (s2)
Y v A J a [ a 1 o Y v dy
Msuenvey nag (s3) Mslaiagilulinsaesssuyia ludiuves 5A Suunldacil Al
(Attraction) 797490 19 1U52N0DAIY (all) UNAINDUNIIGNOTUUNIIA (al2) HHAINOUNE?
a 1 A o 1 [ [ ~ a a
IFUNHAT 1HU FUITVONYTIUUNT FIUFOUNDI WIUUIA (al3) UHAINDUNINFIFTINYIA
1 ﬂoj 1 =) (-7 1 1 d' Q
U H1an #2159 HNanad9 QIR ulsen19se naz (@ld) LMaINoUNeITMUTITU
[ 4 ] [ ] [ A a [ [
UsziAenaad 1BU IANTTHIAFOUE TANTZUINTULD9I5I115 TAKa9 TaNT2519g Inuwena
A5 A2 (Accessibility) 911161180V AAIN TUATIAUNIYTLNBUAIY (a21) NIKAI
HHUAUIYONADTE 1119991 IA 1ndIReq (a22) T8 Tasa1s1l5Es1n1a (a23) M3 lHusnsvessalw
=\ J [ [ J A ] Y a a .
Glenese Trlinunsanndarianiewesrise i) taz (a24) M3 1HuImsaen sty A3 (Amenity)
A o &l %} [ 4
AuAIBIUIeANEZAIN Usznoudle @31) @155yl Taaiugiu (i1, 1dih, Insdwe
A1515 ) (a32) WIATINAUAT AL (a33) 159N8111a A4 (Accommodation) 411 NW A
UsLnouAIY (ad]) NWNIHBIND (a42) NWAALOIAUNGIND  (243) NWAIIAUHINZAY  (add) N

v A 1 4 o = 4 9 4 . . 9 a
WﬂiJViﬁ1EJ§‘]JLL‘1J‘]J U NAALENT 15UTN TN NUAUN 1ag A5 (Activity) A 1UNINTTY

52



UsznoDAI0 (aS1) IMUANEITTTUIIR ONGIUNHINA (a52) MIvunedmiiodon viyjimiaTd

= 1 1 dy 9 a 9 =) [ ,d'
(a53) QU Vv aoumunuTeIAY 1ag (a54) NINTTUAULITZIN LETAIAINITIN 4.7

maan 4.7 aulsnlglumsdnmn

%3

Faydnual ANUTINY
PIF1F2S
P (Physical Flow) MITINDNUMENN
pl auuameranlums@auma luuns
p2 PANNIDIEHINNN
p3 @umalumsidumalauns

I (Information Flow)

L% 4 Y
MIAINDANHVONAVIIAS

i1 AUdLTMINeINITIN TauNs
. Jd o 14

i2 Indningmen

, B

i3 Huf

i4 thevennia

F1 (Financial Flow) PMIA9ADAIUNIZNY

f11
f12
f13

AMFITUIGUAUMTUT MIMUMTAU
M3SUUATIALALATAN

MIVIMIGATM (F1u2ud ATM aunraaneaied)

F2 (Facilitating Infrastructure)

v vV Y
msasneamums1salan

A Yy v 3 vy 3 oA
NITUINITATUNDIUN (ﬂ%u’]ﬂ!?‘f@QUWQWNLLWaQﬂ'ENW]EJ'JGlu

21
f22 INIAUNT
23 Foa Insdniaseunquunasiouiionlusmauns
24 150 11
Internet/Wi-Fi/3G Aseuaguuviaarioufienlusan auns
130 11
AN/ MUBUNNIR MR L/MI I T5ane11a
S (Sustainability) msanedunmaiy
sl yainaves
$2 MIUNVEE
s3 msl¥aaniiudasaesssuna

q
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M519n 4.7 aulsnldlumsdnm (@)

v v J
dayanyol ANNNINY
5A
, 2 =
Al (Attraction) asnsgale
all HHAINDAUNEIGNITULHITIA
al2 UNAINDUNGATUNBAT ITU FUIITORTAIUUNT FIUBOUNDA
1 ' { a a E 1
al3 HNAINDUNGNTIBTTUINA 15U 111An He159 uNInads
' ' { @ wa g [ ' [
al4 uraaNeuNeIMUGI TN INMAns 190 TANIT TV TANTY

VINIH09133M13 Fa1a29 Jansesigg Inunenans

A2 (Accessibility) MUTIDIUIYANNAZAINIUMTIAUNI
a2l MM AR UAFIUADTE Y31 YA 1nd iR
a22 5o lagaslsziinig
Y a = 1 @ Iy [
a23 M3 IruImMsvessa lW @anese Ivuuninndarianiegees
a24 %39 1)
A3 (Amenity) ms IS Msaenstu
a3l MUTIDIUIYANINAZAIN
¥ 3 o @
a32 asrsg) Inaugiu o, Wi, Tnsdwiansisag)
Y a Y
a33 NNATINAUA

A4 (Accommodation) Tsawenina

a4l MU

2o
ad2 NNANEIND

d' [ 1 Y o
a43 NANPALOIAUNVIND
add NPT NN T

A o A ' P P - P y ¢
A5 (Activity) N uuY 1 nadEd T3ausy Taein NMuaun
as1 MUNDNTIN
as2 AUANYITITUTIA QNETUIHITIA

Y Y [ [l 9
as3 MIFUNBAKNDION NN
= 1 ' j’ 9y

a54 Aun w1 avaunLnuTIA Y

u

a Y

= Y A o Y
nanssuMUlsInal \‘IWH‘E]@'WH"I'JIIVIEJa"IMM"Iﬂ"I‘mﬂ audszmaimah

o i J
llVlfJW’JLl \‘ﬂu‘ﬂi3!,1/\!6!‘1!11’51'?1131/\!33‘51@“]5@&!,3 NUVBIAATAINTIUA
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vindmd s lddmua ldawisoszylandndslvulinanedauilsaiu (Dependent
Variable) 1182 11in51079162111/58 @52 (Independent Variable) taz liamnsoszy Iddmalsua
= 1 [ A R a A < 1 ~ 1 [ =} o J A
azAlinaAen U130 11 FaninwansznuvesladdandmsneuieInonuANAY0NI N0 UNY)
o o 1 Y o ] I A4 a X 1 @ ) .
Tudandauns ldminsmanuiiezduifeaduszninedanls91nn15d1599 (Observation
. o v o . =2 g Y a ° A
Variables) #azd11)51/529ny (Latent variables) 33d031wanalumsnnnudiaosimingay
v 9 = Yt A Y= Y o v o '
nudeyanssmun laangalasllsunsy R Taedanu ldhmsnageuanuduiusszning
(J ) (J v ¢ o
a21113919M1381599 (Observation Variables) t1azA 115152901 (Latent variables) 1ag1ng
o @ 1 a a <o ' { ' 1% @ ' {
NAABUANUTUNUTIZNINNANTZNUVOL TaddandnsneueInenuAnavetinneaied
[ [ 1 Aaa [ Y] J o 1 o 1
Tusandauns Tagldana SEM lunsnageuanuduiusainan Tasuvuiiaosdgansla
o 1 Y o a Q'{ [ v d o a dy 9 a 0 Y
mmsisznaa laeldduilse@nsanduius nuuSiaesauudgiudoduannsndingzila

U l—ﬂ'
ANNINN 4.1
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TETET:

/Goodness of Fit Measures:\

MLE = 8945.273(595)

P < 0.001
CFI =0.960
TLI =0.952

SRMR =0.052

RMSEA =0.041
v |\ Y,

H a 4 o Y A .
MNA 4.1 NaMIAATITHUDVTIa09auMT IATIa519ATN 1 (Structural Equation Model: SEM1)



NNINN 4.1 HAAIHANTAIUINDN 115uATU R TAsdiA1 Maximum Likelihood Estimate
(MLE) (M0 U 8945.273 (df = 595, p < 0.001) H18AINI LUVTIA0IAINAINAINMHUIZAY
[ Y v 9 a [ 4 A o o @ aa A A T v A
uaz luaeandosnudoyaiFellszantuaziivediagnedda 0.01 Taalonnsanmaatini

A9ANd09 WA CFI = 0.958 TLI = 0.950 SRMR = 0.053 LiaZfA1 RMSEA = 0.042

M3 4.8 LAAINANNMIMUIUNNHaRBNANIENUUBI ladafndmIneungInonNusna

vouinneune ludaniauns Taslduuusians SEM (Model 1)

Maximum Likelihood Estimate

Estimate | Standard Error | Z-value P(>|z|) Std.lv | Std.all
Loyalty ~ FiveA 0.489 0.110 4.460 0.000 <0.001 | 0.334 | 0.334
FiveA ~ PIFFS 0.641 0.067 9.542 0.000 <0.001 | 0.782 | 0.782

A1 : INMIAMUIN

UK - *** Significant at 0.01 CFI : 0.958
** Significant at 0.05 TLI : 0.950
*  Significant at 0.10 RMSEA : 0.042

SRMR : 0.053
[ [ 4 [ [ o a [ 1
TaganuduiuFueq PIFFS 1ag FiveA UANUFUNUT IUNANIAAeINY na1IfevIn
= 2 2 ' o . A 2 1 A A 2 o
3 PIFFS MY 1 Y128 1998 FiveA 1NUAYY 0.641 WUIIUTOINNUY 64.1% uazaals
v v o o aa S o 4 .
U329nY FiveA Nilod1Ayn19eda 0.01 (Estimate = 0.489, p=0.000) 1agA1UdNNUTUDY FiveA
[ Y=t o 1 d’ 1Y 1] [ = [ Y] L a =3 [ 1 A =
HazaNuAnAvednNeuned luTInIauns YaNNaUNUS IUNANIUAeINY AR 1INl
v Y [ 1 9y ] Y
FiveA INAY 1 ©128 ANUANAV1TANDUNE TUIINIAUNTINVATY 0.489 WUWHUTDINUAY

48.9%
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8¢

i

7

= Z—u
/f;;;;::— A7 r I
E Goodness of Fit Measures:

] s esfas] [afa ]
g $.725 BTH D "-:' Eig 0802 4t 101 MLE= 8945273(595)
L o o P <0.001
m P °
] CFI =0.960
J77 0,743 0.808 0.308 fi.797
m 0.792 TLI =0.952
.74
m i SRMR =0.052
.E"' . PIFFS RMSEA = 0.041
¥ | , y
W1
o 0.334 UV
1= 0.869
0.782
ﬂ - 0.862
E s ° 546
m i £
0.725 1
“TRS
E ':'Tl.'l

H a 4 o Y A .
MNN 4.2 HAMIAATZHUV VTIN5 1ATIa519ATIN 2 (Structural Equation Model: SEM2)
v o AN v o W
> UAANANUTUNUTNUUIFIANY

o




M3197 4.9 UERAIANUFUITLTI2Ia PIFFS taz SA Rifiud YNNADA
. wamaduly
, Lo | vmiin
osniszneu wanwe | My
osnisznou
(benefit*y)
Physical Flow :M1389A8A14MENN p (P*loyalty)
aunaenanlums@umalauns pl 0.804 0.630
ANNI0ILHINNN p2 0.773 0.605
dumalumsidunielauns p3 0.787 0.616
Information Flow:M3@3Aaenuoyav1Ians I (I*loyalty)
Aud3maneufiorsenauns i1 0.697 0.546
WU i3 0.775 0.607
Yhevenns i4 0.884 0.692
Financial Flow : P1309A00 1M F1 (F1*loyalty)
METTUHINMUMTUTMIAIUMST Y f11 0.659 0.516
MIsulasalinanian f12 0.750 0.587
MIVIMIGATM (191G ATM anumdarioaiionlu f13 0.824 0.645
FINIALUNT)
Facilitating infrastructure : MITINBATH F2 (F2*loyalty)
mssgyllon 21 0.792 0.620
mssmIduenh Whinaeahmuumas
Wouionluaung) 22 0.762 0.597
Faana Insdninseunguundarieuiionlusuita
RN 23 0.726 0.568
Internet/Wi-Fi3G AsouAquIna e il luswia
UWsvse 1 24 0.823 0.644
ANeNNA/ MBI R WM IdIne 15ane1L1a
Sustainability .Igened AT E S (S*loyalty)
@ﬂﬁ\iﬂlﬂz sl 0.802 0.628
MILENVEE s2 0.840 0.658
m3l¥saaniilufinsdesssuaa s3 0.801 0.627

A1 91AMIAIUIV
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H Y] v J 1 { v o w aa 1
M3197 4.9 LAAIANUANNUTIZHIN PIFFS az SA Niedagnedda (ae)
. wanannls
, L. | vmiin
pandszney anyal , ma
panlszneu
(benefit*y)
Attraction : aﬂﬁﬂgﬂ% Al (A1*loyalty)
HHAINDUNGIGNNUUNIHIA all 0.726 0.243
UMAIMDUNGATUNLAT 15U qUIITONFETIUUNT AU al2 0.756 0.253
k) Y
OUNDI TNUUINDI
[ A a a o '
UWANDUNSATIFITUIA 1951 1190 128159 1A al3 0.834 0.280
na3 Uiz
uvaseune ImussTulse Amans 1y Jansesig al4 0.683 0.229
Foug IANTTVINNAUND9ITINT TANaI TANTZTI9T
Tnua
Accessibility : MUFIB1MBANNAZAINIUMSAUMS A2 (A2*1oyalty)
NI NLHLA LT UADTENII9IH Ia lndiAes a2l 0.740 0.248
5o lagaslsedng a22 0.615 0.206
M3 Iiusmsvessald @eaese Ivuunsanitavia a23 0.455 0.152
A1 ez 10 l)
mslHusmsanemsiiv a24 0.543 0.182
Amenity : MUTIDIMIBANVAZAIN A3 (A3*loyalty)
a3yl Taniugiu o, TWih, Tnsdwiassue) a3l 0.779 0.261
Tsanenina a33 0.719 0.241
Accommodation : MUANN A4 (A4*loyalty)
Minaze1auut D ad2 0.870 0.291
RGN eY a43 0.842 0.282
Windvatogiuuy i nadied TsusySaein na ad4 0.729 0.244
Y J
AN
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A1519N 4.9 LEAAIANUFUNUTTZH 119 PIFFS 1ag SA Nl

. wamaduly
, L. | vmiin
aanlsznou wanwes | Rty
a9n1lszneu
(benefit*y)
Activity : MUDINTIN AS (A5*loyalty)
AUANEITITUTIA QNETUIHITIA as1 0.990 0.332
msaunedmdeden nyjiuialss a52 0.794 0.266
Y
qun T aesmunudody as3 0.717 0.240
nanssusulszmal uggrun Inedmumana as54 0.770 0.258
2 o Y o 1
aulszmaiiih Inewau aulamsnsgsigrous
s A 4
NUVOIRAAT AINTIUA

A1 : INNMIAUIN
INA15199 4.9 HANMTUTLINUMTIMTVUVUTIA0INTIAVOIUUTIa0IANNATIU 1Ay
Aana [~ 1Y v J 1 Aa A 4 1 {
Tisunsuada R Studio taaa Iimudaanudunus sevidanansznuved ladadndnsneune
' v L A o Y ' o A A ' . v o Y
aonNuAnaveBinneuneIludandauns Tagilade PIFFS NNaA0 FiveA dUAULTA LaLA
Y S 4 g Y] [ [ [ 9 1 =
Thevennia Taslin1eandsznouvoainmiinmiIny 0.692 susuaeadlaun msuenve: Tagll
1 4 ao) [y " @ (% 1Y { 1 =Y o
A109AlsznouveanIinMIAY 0.658 nazouaunanldun Msuinsg ATM Fwoug
1 1 { (% [Y] 1 1 4 %’ v 1 [ 1
ATM euuviaaneuned ludandiauns) Iaeia1enlsenauveaiininminy 0.645 @2u

FiveA NinanonNnunnavesinnounedrlusariauns suauusnlaun @uanuI5ITUsIA

v
=

] a 1 4 %’ v 1 o [ [ o
NYIULTINTIA Taglia1e9alsenouve sl IvynmMINDY 0.332 ﬂuﬂ‘ljﬁf]\‘illﬁ’uﬂ NNNIA

i
=

a 4 %I @ " W v o 1 1 J ~
NP RFAS Y T@‘(’Jllﬂ1®ﬁﬂﬂi$ﬂﬂﬂﬂlﬂ\1u1ﬁuﬂlﬂ1ﬂﬂ 0.282 Uagou Uﬂﬁ'liJhl(:]}!Lﬂ UUAINDIUNYT
a a 1 % 9 ! a [ = 4 %7/ o
IFIDITUFIA LFU UIAN W’JﬂIiQ U AN QL"U'I'HL!’]J3$ﬂT§Q Iﬂﬂﬂﬂ?fl\iﬂﬂigﬂ@ﬂﬂl@\iu'lﬁuﬂ

v J o w a

M 0.280 Tagnadulsiseany PIFFS NisdiAgn1eada 0.01 (Estimate = 0.641, p<0.001)
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H o { a a 4 [ { [ Y]
M319N 4.10 LAAINAINATAUIUNUNANTENUYD TAIAANTNITNOUNIINDANNUANAVD

innounerludaniauns Taglduuusiass SEM (Model)

Maximum Likelihood Estimate
Variables
Estimate | Standard Error | Z-value P(>|z)) Std.lv Std.all

FIVEA

Al 1.000 ok 0.795 0.795
A2 1.257 0.113 11.131 0.000 0.930 0.930
A3 1.250 0.114 10.995 0.000 0.868 0.868
A4 1.308 0.110 11.898 0.000 0.863 0.863
AS 1.214 0.105 11.558 0.000 0.725 0.725
PIFFS

P 1.000 g 0.777 0.777
I 0.873 0.087 10.041 0.000 0.742 0.742
F1 0.875 0.090 9.722 0.000 0.807 0.807
F2 1.184 0.097 12.170 0.000 0.913 0.913
S 0.958 0.084 11.357 0.000 0.802 0.802

A1 : INMIAMUIN

NUULYE : *** Significant at 0.01 CFI : 0.960
** Significant at 0.05 TLI : 0.952

* Significant at 0.10 RMSEA: 0.041

SRMR : 0.052

Yo Yo A . 9 ° 4 v o A A
1398 183110131 Covariance 19111/ lunuusiass e Tduuusiassdimimunzeauly

¢ A % v o @ {
ﬂ’liWEJ’]ﬂﬁﬂ!LWllll’lﬂﬁu I@ﬂﬁ"]ll’]ﬁﬂl!ﬁﬂﬂﬂ'ﬂllﬁﬂwu‘ﬁellﬂ\‘] Covariance llﬁﬂ\iﬂ\‘l@’li’l\‘lﬁ 4.11
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15199 4.11 ugasnannmMImuInmn vl sdsIus (Covariance)

Maximum Likelihood Estimate
Covariance Standard
Estimate Z-value P(>|z|) Std.lv Std.all
Error

a23 ~~ a24 0.577 0.060 9.578 0.000 0.577 0.594
a22 ~~ a23 0.347 0.040 8.609 0.000 0.347 0.501
22 ~~ 123 0.169 0.027 6.241 0.000 0.169 0.388
il ~~ i4 -0.167 0.040 -4.219 0.000 -0.167 -0.436
21 ~~ 22 0.109 0.023 4.667 0.000 0.109 0.270
24 ~~ sl 0.154 0.023 6.744 0.000 0.154 0.471
a43 ~~ ad44 0.118 0.027 4.420 0.000 0.118 0.354
al4 ~~ a52 0.135 0.025 5.338 0.000 0.135 0.341
23 ~~ s3 -0.111 0.022 -4.981 0.000 -0.111 -0.257
22 ~~ a52 -0.058 0.017 -3.490 0.000 -0.058 -0.162
a5l ~~ a54 -0.235 0.043 -5.445 0.000 -0.235 -2.958
il ~~ al2 0.126 0.029 4.292 0.000 0.126 0.247
al3 ~~ al4 -0.104 0.025 -4.156 0.000 -0.104 -0.281
s3~~ al2 0.072 0.025 2.893 0.004 0.072 0.179
22 ~~ sl 0.105 0.019 5.556 0.000 0.105 0.294
21 ~~ sl 0.146 0.024 5.977 0.000 0.146 0.392
21 ~~ s2 0.096 0.022 4.452 0.000 0.096 0.275
a22 ~~ a24 0.169 0.041 4.156 0.000 0.169 0.228
a51 ~~ as3 -0.171 0.039 -4.349 0.000 -0.171 -2.106
il ~~ a23 0.115 0.029 3.931 0.000 0.115 0.154
a2l ~~ a22 0.114 0.032 3.578 0.000 0.114 0.239
a5l ~~ a52 -0.151 0.045 -3.385 0.001 -0.151 -2.041
al2 ~~ a3l -0.096 0.024 -3.977 0.000 -0.096 -0.240
al2 ~~ a2l -0.086 0.022 -3.900 0.000 -0.086 -0.203
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M5199 4.11 LEAAIHAINNTAIUIUAIANNLTUTIUTIN (Covariance) (D)

Maximum Likelihood Estimate

Covariance Standard

Estimate Z-value P(>|z|) Std.lv Std.all
Error

a24 ~~ a33 0.164 0.040 4.051 0.000 0.164 0.225
s2 ~~ all 0.077 0.021 3.704 0.000 0.077 0.225
p3 ~~ a3l -0.090 0.026 -3.516 0.000 -0.090 -0.236
23 ~~ a33 -0.078 0.025 -3.189 0.001 -0.078 -0.157
f11 ~~ f12 0.129 0.043 3.000 0.003 0.129 0.220
i3~~ s2 -0.069 0.022 -3.153 0.002 -0.069 -0.192
p2~~ s2 0.061 0.020 2.998 0.003 0.061 0.187
p3~~ f21 -0.072 0.022 -3.281 0.001 -0.072 -0.179
s3~~ al3 -0.068 0.023 -2911 0.004 -0.068 -0.206
pl ~~ a2l 0.079 0.023 3.395 0.001 0.079 0.197
a2l ~~ a43 0.065 0.019 3.406 0.001 0.065 0.198
al4 ~~ a54 0.075 0.028 2.705 0.007 0.075 0.175
a23 ~~ a33 0.085 0.032 2.697 0.007 0.085 0.125
al2 ~~ a23 0.085 0.024 3.563 0.000 0.085 0.136
s3 ~~ a23 0.066 0.022 2.941 0.003 0.066 0.112
a2l ~~ a42 0.054 0.021 2.504 0.012 0.054 0.179
p2 ~~ a3l -0.064 0.025 -2.612 0.09 -0.064 -0.172
s3 ~~ a44 -0.055 0.020 -2.672 0.008 -0.055 -0.133
a44 ~~ as52 0.052 0.019 2.746 0.006 0.052 0.137
i4 ~~ a52 -0.054 0.021 -2.562 0.010 -0.054 -0.193
i3~~ 22 -0.061 0.020 -3.128 0.002 -0.061 -0.148
i4~~ 21 0.059 0.023 2.578 0.010 0.059 0.187
all ~~ a24 -0.076 0.027 -2.827 0.005 -0.076 -0.118
p3 ~~ a24 -0.103 0.028 -3.644 0.000 -0.103 -0.164
p3 ~~ il 0.116 0.031 3.790 0.000 0.116 0.239
p2 ~~ il 0.102 0.030 3.416 0.001 0.102 0.215
p2 ~~ a23 0.061 0.023 2.712 0.007 0.061 0.106
f12 ~~ a52 0.060 0.024 2.542 0.011 0.060 0.144
a33 ~~ ad44 0.057 0.024 2.388 0.017 0.057 0.120
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tourism.sem <-'
# latent variable definitions
loyalty =~ y1 +y2

#PIFFS

P=~pl+p2+p3
[=~il+i3+i4
F1=~f11+f12 + {13
F2=~121+1f22 + {23 + f24
S=~sl+s2+s3

#5A

Al =~all+al2+al3+al4

A2 =~a2l1+a22 +a23+a24

A3 =~a31+a33

A4 =~ a42 + a43 + ad4

A5 =~ a51 +ab2 +a53 + a54
fiveA=~ Al + A2 + A3 + A4 + A5
PIFFS=~P+1+F1+F2+S

#Regression
loyalty ~ fiveA
fiveA ~ PIFFS

#covariance
a23 ~~ a24
a22 ~~ a23
f22 ~~ 23
il~~ i4
f21 ~~ 22
f24 ~~ s1
a43 ~~ a44
al4 ~~ ab2
f23 ~~ s3
f22 ~~ ab2
a51 ~~ a54
il ~~ al2
al3 ~~ al4
s3 ~~ al2
f22 ~~ sl
f21 ~~ sl
f21 ~~ s2
a22 ~~ az24
a51 ~~ ab3
il ~~ a23
a2l ~~ a22
ab1 ~~ ab2
al2 ~~ a3l
al2 ~~ a21
a24 ~~ a33
s2 ~~ all
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p3 ~~ a3l

f23 ~~ a33
f11 ~~ f12
i3 ~~ s2
p2 ~~ s2
p3 ~~ f21
s3 ~~ al3
pl~~ a2l
a2l ~~ a43
al4d ~~ ab54
a23 ~~ a33
al2 ~~ a23
s3 ~~ a23
a2l ~~ a42
p2 ~~ a3l
s3 ~~ a44
a44 ~~ ab2
i4 ~~ ab2
i3 ~~ 22
i4 ~~ 21
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AIS Call Center

Project Advisor at The Tree Sourcing Co.,Ltd
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