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ABSTRACT

This study used questionnaires to collect data from one hundred and ninety-one
pesticide-free vegetable buyers randomly selected from three stores in Muang District, Chiang
Mai Province and was aimed at (1) exploring buying behavior (2) expectations and (3)
satisfaction among pesticide-free vegetable buyers. Statistics were used to study, analyze and
determine mean, standard deviation and percentage values. Chi-square test were used to
determine the relationship between demographic factors and behavior in buying pesticide-free
vegetables with statistical significance set at 0.05. Expectations and satisfaction were measured
with a Likert Scale.

According to the findings, most of the consumers were females with educations,
occupations and household responsibilities enabling them to buy pesticide-free vegetables to
consume for safety and good health. In comparing the expectations and satisfaction in terms of
four aspects, namely, consumer demand, price, purchase convenience and communication with
consumers, found the consumers in the sample group to have higher expectation levels than
satisfaction in purchasing vegetables. With regard to buying behavior, most of the samples were
found to have purchased at the recommendations of friends. Furthermore, the samples had been

buying ordinary vegetables for consumption for a long time because pesticide-free vegetables are



difficult to buy with fewer sale sources. Each purchase was focused on freshness by looking at
seals for production and expiration dates and viewing reliability by buying at noon on a business
day. When the findings were tested to determine the relationships among the variables involved
by setting independent variables as personal factors and setting dependent variables as consumer
behavior and expectations of good health for consumers from pesticide-free vegetable
consumption, proper quality in terms of price and documents disseminating news and information
regarding pesticide-free vegetables with chi-square test by setting statistical significance at 0.05.
The test results revealed age to be related to brand, cost per purchase, television media,
salespersons and leaflets. The level of the study was found to be related to expectations of good
health from pesticide-free vegetable consumption and cost per purchase. Occupation was found to
be related to cost per purchase and television media. Income was related to expectations of
suitable pesticide-free vegetable quality in terms of price and cost per purchase. Current address
was found to be related to reliability of pesticide-free vegetable scores and salespersons with
statistical significance.

The findings of this study concurred with the study of Prakit (1998:126) who found
different educational attainments to influence the knowledge, attitude and health practices of
people in concurrence with Siriwan and colleagues (1995) and Kantaporn (2005) on the issue of
consumer expectations.

Consumer opinions and recommendations were that pesticide-free vegetables sold in
stores should be tested and vegetable variety should be increased. Pesticide-free vegetable prices
should not be much different from vegetables in the market and there should be more distribution
facilities with public relations to make stores known and labels to guarantee product safety.

The researcher’s opinions and recommendations are that pesticide-free vegetable
producers and buyers should be promoted in forming marketing groups in which consumers can
support producers. Furthermore, pesticide-free vegetable distribution channels should be
increased. Concerning recommendations for future research, future studies should be conducted
in sample groups with more variety from pesticide-free vegetable stores and markets. Future
studies should compare pesticide-free vegetable consumer behaviors between the consumers who
buy directly from pesticide-free vegetable stores and consumers who buy from markets together
with investigations into the differences in consumer characteristics and consumers who do not

purchase pesticide-free vegetables.



