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Abstract

The purpose of this study is to investigate the problems regarding the use of personal
loans among civil servants of Chiangmai University. Two hundred questionnaires were
distributed to four groups of personnel in the Faculty of Medicine. The data was then anaiysed by
using descriptive statistic. The results were reported in three sections. First, factors affecting the
purpose of the lean. Second, types of using the loan. Third, problems in using the loan.

The study considered two place as sources of funds for these personal loans. The main
factors that infiuence decision making for the source of funds are the family and loan officers.
The main factors influencing the final choice of the source of funds are lower interest, no
complex application and line of credit.

Most personnel borrowed tess than 800,000 baht , except those in group 1(academic
affairs officers) who usually borrowed over 1.5 million baht. Family members share the loan
payments, contributions up to 50%. The loan payments are from 20 - 40% of the borrower's
monthly income. The most popular type of loan is the loan for housing. The second is the loan
for general purposes: the third is for specific consumer needs. The loans for housing are from the
commercial banks and from the Government Housing Bank. The loans for general purposes, the
loans for speacific consumer needs and the loans for academic purposes are mostly from

Chiangmai University Thrift & Credit cooperative.




Problems with personal logns occurred in three stages. Stage 1 before and during
meeting with loan officer, the loan applicant worried about the payment rate, collateral ang
documents, before having any contact with loan officers. In the first contact 27.5% were rejected
because of qualities of the loan applicants such as age, new customer, low income ail of which
are usually found in group 2(assist. nurses and assist. academic affair officers) and in group
3(doctors and nurses) and in group 4(general officers). Stage 2 during loan appiication, the five
main problems were problem in products, problem in prices, problem in locations, pl;oblem in
services, problem in qualities of employees. Most of the product problems were the high interest
rate, the conditions of the toan for low asset applicants, complicated applicant conditions, the
detay in foan approval, too fow a line of credit. These probtems are found more in Government
Housing Bank. Generally 11% of the customers are satisfied with the services of the loan
sources. Stage 3 during the loan payments period, the problems which occurred during the
loan payments period are from 2 origins. (a) The customers problems (59%) such as outside
debts, unexpected expenses, inconvenience in loan payments, and (b) the loan source problems
{41%) such as the service in foan payments and information. Commercial banks and Government
Housing Bank have problems in loan payment service and Chiangmai University Thrift & Credit

cooperative has problems in information services.



