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ABSTRACT

The objective of this independent study is to assess the internal control by COSO
within an organization, and to study the inﬂuentiai factors of the assessment through an
understanding of Cash Division officers. The data used in this study are collected from
regulations of The Bank of Thailand, related documents and articles, websites and
questionnaires. These data are taken to be analyzed to find percentage, average and data
relation by Chi-square.

According to the study the understanding of Cash Division officers of The Bank of
Thailand, Northern Region Office under the internal control assessment by COSO, it is
divided the analysis into three parts. Firstly, as for the analysis of general information of Cash
Division officers, it is found that 28.9% of the officers are mostly female who have been
working for 6-10 years. 26.7% of the officers’ age range between 26-30 years olld. 64.4% of
them are married. 64.4% of their educations are bachelor degree. 40% of them have their
salary between 10,001-20,000 baht per month and 53.3% of them work in the position of
executive assistant.

Secondly, the analysis of a level of internal control assessment by COSO through
the understanding of Cash Division officers reveals that they have well understanding in
control activities and information and communication by having the average of 3.46 and 3.41,
and standard deviation of 0.64 and 0.84 respectively. They also have fair understanding in
control environment, risk assessment and monitoring by having the average of 3.32, 3.31 and
3.28, and standard deviation of 0.77, 0.69 and 0.81 respectively. These results are owing to an

executive who has made policies and conducted them to reduce or control a risk. The
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executive has also monitored the evaluation and improvement of working methods in
accordance with the policies to achieve main purposes. In addition, the executive has installed
the modem technological system to accommodate the officers in receiving the up-date
. information and using it promptly from the database. However, the simultaneous improvement
in every aspect hinders the executive to assess the working system regularly and strictly.
Consequently, this brings about an obscure of working potentiality, a lack of development in
working system, and a connection in each working procedure.

Lastly, the analysis of relation between the elements of the internal control
assessment through Cash Division officers’ comprehension and their general information
shows that the different positions of the officers create direct effect to the internal control
assessment in the element of control envirenment with a significance of 0.05, and the different
salaries of the officers also directly affect on the element of risk assessment with the
significance of 0.05, These consequences are caused by the officers’ different training and
seminar on internal control assessment; Therefore, the officers have received the different
comprehension of internal control assessment. Furthermore, the differences of working
experience and problem analysis are also the factor that differentiate the ofﬁ_cers’

understanding of internal control assessment.



