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ABSTRACT

The purpose of this independent study the factors affecting consumers selection
of contractor in Thaveewattana District, Bangkok Metropolitan. Data were collected by survey of
stratified sampling of 250 consumers who applied for construction permit including both
residential and business constructions at the Thaveewattana district office. Purposive sampling
questionnaires were used to collect data. The data were analyzed by descriptive statistics and
presented in the form of frequency, percentage, mean value.

The characteristics of most sampled consumers were male, age 30-40 years old,
had a Bachelor’s Degree, company employees and had average salary of Baht 15,001-30,000.
The results of the study showed that the decision to choose contractor was mainly influenced by
family members including father, mother, spouse, children and relatives. The consumers
compared several contractors, mainly introduced to them by friends or acquaints before making
decision.

The service marketing mix factors affecting consumers selection of contractor in
Thaveewattana District, Bangkok Metropolitan, the respondents gave a high level of importantce
to the physical evidence and presentation, process, product, promotion, pcople, price and place,

respectively.



Physical cvidence and presentation, the sub-factor which arranged from the
highest level was a standard construction equipmenits.

Process, the sub-factor which arranged from the high level was a systematic
construction plans.

Product, the sub-factor which arranged from the highest level was a competency
and a good performance of the contractors.

Promotion, the sub-factor which armranged from the highest level was a
guaranteed work.

People, the sub-factor which arranged from the high level was the skill of
foreman and supervisor.

Price, the sub-factor which arranged from the high level was the proper quoted
prices on an additional (or curtailed) construction works.

Place, the sub-factor which arranged from the high level was the convenience to

contact the office.



