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Abstract

The objective of the independent study is to study “Good Manufacturing Practice System
of the Bakery Processing at Big C Super Center Public Company Limited in Chiang Rai, Chiang
Mai and Lampang” and to study obstacle and benefit of Good Manufacturing Practice System of
the Bakery Processing.

This study has been into 3 parts:

Part 1) In-depth interviewing with branch manager, fresh food assistant manager,
maintenance assistant manager and bakery chief that concerned with personal data of branch
manager, fresh food assistant manager, maintenance assistant manager and bakery chief. Good
Manufacturing Practice System of the Bakery Processing. The obstacle and the benefit in Good
Manufacturing Practice System of the Bakery Processing.

Part 2) Non participant observation with bakery chief and bakery staffs that concerned
with environment, activities, relationship, cooperation and recognition in Good Manufacturing

Practice System of the Bakery Processing.



Part 3) Questionnaire with 43 bakery staffs that concerned with personal data of bakery
staffs. The obstacle and the benefit in Good Manufacturing Practice System of the Bakery
Processing.

The study shown that Good Manufacturing Practice System of the Bakery Processing
depends on the following six factors: 1) Food Plant, Location and Establishments, 2) Food
Equipment, 3) Production Control, 4) Plumbing System Control, 5) Maintenance and Cleaning,
and 6) Personal Hygiene.

The questionnaires study with 43 bakery staffs found that the obstacle of Good
Manufacturing Practice System of the Bakery Processing concerned with Good Manufacturing
Practice System, process controlling, document management, the executive cooperation and staff
cooperation are in the middle level.

The benefits of Good Manufacturing Practice System of the Bakery Processing concerned

with benefits to company and staff are in the top level.



