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Abstract

This independent study aims to study the internal controls for the accounting
information system used at Provincial Electricity Authority Region 1, Northern Area (Chiang
Mai), by drawing upon information provided by 156 people including the Head of Accounting
Assessment and accounting department staff at the Authority. The information was collected
using questionnaires, then evaluated and analyzed for descriptive and inferential statistics,
including frequencies, percentages and means.

General information regarding the questionnaire respondents reveals that most of
them are female, aged between 46 to 50 years old, hold a bachelor's degree, have been working as
accountants for more than 20 years, and that most of them attend a training session or have been
provided with clarification regarding the general internal control program once or twice a year.

The results of the study show that the level of assessment for the accounting
information system internal controls at the Authority, which can be divided into general control
and operation system control, is mostly satisfactory.

In general, the level of internal control is quite good as a whole. The software control
system has the highest level of internal control as the staff responsible for taking care of the

Accounting Department’s computer system do not write or edit the programs used there. On the



other hand, for operations system maintenance and development, the management team, staff and
auditors all take part in the design, development and audit of the system, so this reveals the lowest
level of internal control.

For operations system control, incoming data recording has the highest level of
internal control, as it emphasizes the correction of the data recording activity. In contrast,
assessment control and computer data files have a manual that shows the data evaluation steps
and provides problem solving guidelines where a reprocessing activity is needed, and these areas
have the lowest level of internal control.

An assessment of the accounting information system’s internal controls, as
categorized by general information drawn from the respondents, found that the overall profile,
average age, level of education, position, work experience and frequency of training or general

internal control course clarification of the staff, did not produce different results.



