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ABSTRACT

The study entitled, “Happiness at Work of the Tourist Police Officers in Tourism Police
Division, Sub-division 4”, was intended to investigate factors affecting happiness at work and to
examine the level of happiness at work of the Tourist Police Officers in Tourism Police Division, Sub-
division 4. Data were collected through a questionnaire survey, based on iOpener (2010)’s concept of
the Science of Happiness, from 166 tourist police officers in Tourism Police Division, Sub-division
4. Statistical methods employed in data analysis were Frequency, Percentage, Mean, and Linear
Regression. The results could be summarized as follows:

With regard to factors affecting happiness at work of the Tourist Police Officers, it was found
that the respondents agreed with the work bondage factor and the reliance, organizational culture, and
pride factors, respectively. Besides, they relatively agreed with trust, acceptance, and performance
factors while they were dispassionate with the confidence factor.

With respect to level of competency and capacity in working for the ultimate goal, the
respondents revealed that they conveyed their opinion in an agreeable level as they liked to learn new
skills and knowledge. They also agreed with their ability to conquer the obstacles and challenges of

their work, feeling that they were energetic in their work, respectively.



Finally, in terms of attitudes towards the happiness at work and work production, most of the
respondents relatively agreed that they were able to work happily. They perceived that they were
happy 77.4%; they were able to do their work efficiently 84.08%; they were enthusiastic in their work
72.2%; they had fondness in their work 76.37% and they asserted that they were very busy with their
work 46.9%.



